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CPC - a corporate citizen
giving high priority to the
environment, safety and health

Domestic demand for LPG has declined 1-2 percent year on year since 1999, as
a consequence of both the liberalization of the market in that year and the increasing
availability of natural gas. That said, those areas beyond the reach of the natural gas
pipeline network as well as businesses like food stands and street vendors still have a
pressing need for bottled gas. All of which, said CEO Chang Min of CPC's LPG Business
Division, shows that as Taiwan's major supplier of that product, CPC continues to be
indispensable to the way in which lots of people earn their living.

Recognizing that LPG is a daily necessity for so many - and as a way to help the
government stabilize the market, so lightening the financial load for its consumers - CPC
keeps LPG prices permanently in check by absorbing any additional costs resulting from
a surge in the price of oil in the global market. According to CEO Chang, that cost CPC
as much as NT$814 million in lost revenue between January and March this year. In
addition, CPC has also put into effect a policy for providing a fuel subsidy to low-income
families, based on the number of people in the household, as a CSR initiative. The money
is transferred into the bank accounts of those economically-disadvantaged households
twice a year - in January and July - for the months in which the publicly-listed price of

LPG exceeds NT$30 per kilogram.

Stabilizing the market fulfills a CSR commitment

LPG is produced during the refining of crude oil and so is a mixture of hydrocarbon gases
that consists mostly of propane and butane. As it is colorless and odorless, to ensure safety
in use ethanethiol - a powerful odorant - is added to household LPG so that leaks can be

detected easily and quickly.



Demand for LPG comes chiefly from the three main user sectors of household, industry and
automotive (as fuel) . It is subject to some seasonal fluctuation: winter is the high season,
as household consumption rises in cold weather; and conversely summer marks the low
point. Logically, therefore, the contract price for LPG should be higher in winter and it is
only by means of human intervention, such as CPC acting as the market stabilizer, that the
quality and quantity of the available LPG can be as advantageous for consumers as it is.

The LPG used in the home is first sold by CPC - as the wholesaler - to distributors, who

in turn then sell on to local bottlers and gas stores, from where it reaches households. Its
price is set at the beginning of each month on the basis of the Saudi Aramco Contract
Price (Saudi CP) for crude oil and is then adjusted by factoring in transportation costs
and exchange rates. To date, CPC's LPG wholesale price has been the lowest among
Taiwan's neighboring Asian countries because, as CEO Chang says, "a state-owned
enterprise must keep an eye on CSR as well as profit." In that respect, CPC has been not
only committed to furthering the development of Taiwan's petrochemical industry, but
has also — and more so - focused on both environmental protection and social welfare, in
the latter case by maintaining fuel supplies to its remote areas and outlying islands for both

military and civilian use regardless of cost.

Reinforcing safety compliance to make a warmer workplace
Workplace safety is another key area into which CPC has put a lot of effort — a
continual strengthening of measures for employee discipline, emergency preparedness
and contractor management to prevent accidents and occupational injuries from
occurring. In the areas of oil exploration, refining and transportation there are
frequently- organized training sessions and seminars to foster in-depth knowledge
and understanding of occupational health, safety procedure assessment, health
protection and human/machine interface hazard prevention. There is continuous
monitoring of occupational safety issues to limit risk: unannounced safety
inspections are routinely conducted with increasing frequency and there is
constant tracking of fault correction and improvements made in areas of

deficiency.
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The Shen'ao Centeris a
critically-important energy
handling site in northern
Taiwan. Its principal functions
are the storage of LPG and
its transfer to distributors as
well as supplying aviation

fuel to a holding depot.

CEO Chang stated with some pride that all of CPC's plants have been designed to
include comprehensive fault detection and alarm systems. As the CEO of the LPG
Business Division, he requires its employees to carry out daily inspection and preventive
maintenance of even the smallest components, such as connectors and washers, so as to
prolong their service life and avoid accidents. He then cited the Shen'ao Center as an
example: as the sole LPG bulk supply base in northern Taiwan, its main functions are
to store and discharge to distributors over 300,000 tons annually for eventual use by
households, industry clients and auto-gas stations in those areas north of a line between
Changhua and Hualien.
The Shen'ao Center was established over 30 years ago. Currently running four cooling
tanks and five pressure vessels for handling LPG, it also bears the huge responsibility of
delivering aviation fuel by pipeline to the Shihmen Fuel Depot. Recognizing that routine
testing and examination of equipment have become a must in ensuring that The Center's
daily operations run normally, every year CPC makes a heavy capital investment in plant
upgrading and maintenance.
CEO Chang always keeps safety at heart and every day reminds his Division's managers
and supervisors to promote the right work habits among its employees. This especially
applies to those front-line workers who must wear protective clothing including helmets
and safety shoes. "Work happily and return home safely”, as he says, is what he most of all
expects his colleagues to do.

"All organizations must be people-centric," says Mr Chang.

CPC will continue to work at creating a safe and friendly

work environment in which its people can accomplish their

mission and feel good about what they do.

Mr Chang Min,
CEO of LPG Business Division
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