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Mr. Arffi Nawawi, new President
Director & CEO of Pertamina, paid a
call to CPC Chairman Kuo and
President Pan on Feb. 19.

BIEHERNF » AARR2A11BHES
MAIBERIT THMERF— R EH
foehR . BOEES  BHEIAMEF
TEEEENEZRE A o AR ERE
IR R RER AR ERF o

3 - SEFS
CPC sponsored a press conference
for debuting the Brothers Serial
Championship Version of its Jolly
Card, in which, President Pan and Mr.
Zuei-ho Hong, Manager of Brothers
Baseball Team, joined hands in
unveiling an enlarged sample card for
publicity. This is the first time CPC
collaborates with a sports team on
promoting the prepaid card for fleet
refilling.

EMEERBET  AARHEER
SEENTTABHESIRESTEHE
LT -

B BRE
Witnessed by Chairman Kuo, Mr. L.
S. Tsai, CPC's new board member,
took his oath on Jan 8 at CPC's 513
Board meeting.
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B/ RXF
Mr. C. C. Huang swore in as the new
director of CPC's Refining Business
Division at the inauguration ceremony
held at Kaohsiung Refinery on Feb.
18, in which, President Pan extended
his best wishes to Director Huang for
actively elevating RBD's performance.

GlEEEIHEB G L REET TR
FRHiEHR2816 HE1T » HEBRHITE
T B8 BF  FHE i =

s KEERHIOERERE - EHTT
RERT IE—B 515,000 A0 2 &F&
4 A KR IR F B SH fF2 8 P2 A ) B
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CPC celebrated the opening of its
new ethylene tank at Chien-chen
Petrochemical Storage Center on
Feb. 16. Attended by representatives
from several petrochemical
downstreamers in Taiwan, the
ceremony was hosted by Director
Tsao of Petrochemical Business
Division, who said the operation of
this 15, 000-ton ethylene tank would
increase both capacity and flexibility
of CPC's ethylene supply.
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12 outcome Cg__gaﬁﬁﬁ__mmm

14 persuasion (%) 52AR

1 democratic (f£) EEHI

2integral (#) 1&ALEEFERTZHY, T Al ELERAYT

3 be at a cold war (EjFH&E) <&

4 drastically ( ElI&) #ZIH - ER/ELH

s5insist (Epza) ER4F

6 retort (EjFd) RZ ~ [EIHE

7 fussy (#) /\EATE

s stingy (fZ) /ImAYT ~ ZEZHY

9 infuriated (#2) LRmAT ~ #HERHT

10 am least concerned about ( EjzaF5E)
ERE) é"ﬂ?

11 small talks (18MHFE) FEW - F&EZH

13 give ..

.into (EpFEFEE) EEAR
(to talk somebody into V+ing )
16 blind and deaf (fZ) XAEXEE
17 dispute (&) Fam » FH
18 ultimate (#) E=RA%AY ~ #&4HAYT
19 consensus (%) %
20 listening (%) ftEEE
21 social must (%) i35S
22 peat about the bushes ( Ef5alF5E)
FEK A

23 rebellious (FE) HRiFH

15 talk ..

;— rebellious?3. t

To make our communication with others more
effective, we have to bear in mind three most
important points.

First, we have to always remember that
communication is two-way.

Communication is not persuasion’™. Most of
the time, especially for us Chinese, we say we are
communicating when, in fact, we are only trying to

persuade. The strong desire to talk the others
into™ giving up their ideas for ours would turn us
blind and deaf’¢ to their feelings. We tell our

opinions or ideas again and again until they %roy

ends w1th a

The ultimate® goal of communication is
simply to better understand each other, which would
help in bringing about the consensus’ in between.
Therefore, to make an effective communication, first,
we have to respect the other’ s right to see things
differently, and to speak out loudly. To make it clear,
communication is not just about talking, it" s about
listening?®. Had Amy listened carefully, she would
know that Julian and his friends had alread

‘!l. (ShlI(OF0)

goodwill to

‘.-"I'I"'-




How to Make Oug@emmunication More Effective }——=—

By Frances Fu

As we are all living in an open and democratic! society, communication has become an jnte

part in our daily life. But how can we make our communication with others more effective?

rising living costs in Taipel. Julian was very unhappy. He_insisted® he had made no more telephonejcalls
than his friends, and retorted® that she had been too hard to please. None of his friends’ mothers were s
fussy” and stingy?, he shouted. In great anger, he left without finishing his dinner that night and has never
spoken to Amy again. Amy was infuriated® and deeply hurt. “Tdon” t know what happened to hime
used to be a nice boy.” She said. “I am least concerned about™ the money [ have to pay. In fact,
the cell-phone I bought him is one of the most expensive model...I only want to remind him that he might

have spent too much time on those small talks?’ with his friends and didn’ t have enough time to study...
Idon’ tknow how to communicate with these young men. They are just impossible to talk to...”

Amy’ s problem seems familiar to most of us, doesn’ t it? We know the importance of
communication, and we try hard to communicate with others. But often, the outcome?? failed our
expectations. The experience is so unpleasant that it would sometimes give us cold feet’ to communicate

with the same person again.

f/RBE63 15 61



Secondly, we should not aim too high or at

24 aim too high or at too many aspects : loo many aspects?® for any single
BEZTXSEETXZHIZ communication. It takes time to bridge the
25 bridge the opinion gap }7:i E B A9/1EE& opinion gap? between two persons, and we have
26 messages (%) 58 ¢ tobe patient. If we wrap up too many messages?
27 defense (&) i into a single conversation, the listeners would get
28 emotional (&) 1&#&1LHY
29 objective (fiZ) ZERAY : familiar argument, sometimes even jump to
30 groundless (7) ZHERIFAT defense?” by being emotional?®. Therefore, we
s1 accusation (%) #6517
32 fly off ones handle (185 ) I8#&5EHE could. Pick one topic at a time and stick to it. And
_asirrelevant (F) #EBIHY ~ THAEFHY : we should try to be objective?*. Avoﬁ_ag ~— -

confused and usually they would pick up his most

should make our communication goal as clear as we

ulian flew off his

- 35 preoccupied (&)
‘36 turn a deaf ear ()

el i handle’? and quit communication at the point when

‘his mother criticized
and, in fact, it"'was totally irrelevant’® to Amy s
communication goal, at least, not this time.

‘-'-_
37 well-intentioned () Z=H¢
38 harmoniously (&l) FlzEith

Lastly, it takes the right time and the right
place to make an effective communication. Every
one of us has highs and lows3 in mood. When

we are high in spirits, we are more open-minded and more willing to commit for changes. In contrast, if we
are preoccupied® with something, we would usually turn a deaf ear®6 to criticism or suggestions, no

matter it 1S well-intentioned3” or not.

Communication 1
be brought close:

communication. It would not only help us to lead a

to grow more harmoniously® and positively.
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