SEPHCSRIESEEXRETE-FEMERAREIEREGRE

RN E YT -

RENZREAENT SETHRMDBRATIGUTERSETR)HREXRMTETREENSER
% BEHBRREEZEREARE - UFARE T REMEENEE - X ATREHENE
FABANERBRNESE -

AESEFRRKEIATISMIINRETITHEZH - EAHETOEAER - FEREZKEENSE
% - BERAYEED -

it UMHEIA2IEERETE - S—HEEEIIFRFE | FREBEER/E LT EZTHEBELZ
ERRERNFE  MIFEEZELIZEEES -

i=hE : RIBNBASERNAIMENEREY - EFEAS LARAKNESMESE - TEIEIEER
ZEEEEFER"  URSFLEZHMEE—BRNEE -

AARRNAZERBA | olE (KBS ) oBR ocRBERE 0BT 0BEF oafEBH
(FBIE—0E) oft& oIFEF KIFBFHES offie o EXHE oH

s B A B
(BB AT REREAKK - 0 £4&45)

am o IRV P B B2 (U

Rl ES b= PN

SW— ARGy | P FUER

FHNZERZRASERHRSEPHNTZE

IRER (&ERR ) PRERGIRESETH
345 T EHHEE AR - B - BHFBERAIE
RERET |(HoZ2PhsiBaEE

BT T EHBRREE AT
&5 REEGBESEDTHEMR / IR

BiERf |EOHREERESETHSE
) HEEPHRREAGE

FERRTFER o s om0 o
AP RREREE

5 g WO ol R A T AR R SR
swime | AOLPTHNEETRI R GA CERE
R s E

1. BUFIERBANIIS - AESETHRIZEBRNES - BIEETHEANGIRRNZE

BERM?




AIEE

BEEHERELE

== 75 B2 283
BN E

VAN A
/=

Sz e
A REUGmEI 21BN - DUKRE
AEEREREERN (R - BIXE

HBEE 8

NIV =EEE

B - BES)EANEEOEYE
SETHRATNNRES AREER

2E . mEOSREEE SRR
BHE - B LR A e
FHRERE - AZERAEBS
s

S IE
iR

RERGEPHEFEASNRE
B~ ARFmIBTR - RITAIEEA
EEEN1T7R - MIRASMER RV AR BIRE
A BRREATRE ] ; WEHEREZETE
KE -~ AEEIRIBERAB BT ER
EIER

A RENT 5%

VAN A

SEDHEBRENEMR - Frixi
- WIEZF R - ERE  BUBE ~
e~ RIxkAA{ESEIEEM% - &

AxHE /7 o) 2

VANN A

SEPHNEEER REREFE
FhiEfRaE - EHARET IR A E
SYINE: =GN e 1=yl

&

R IE

B ¥9 AT SR IR P Y SE0 - 40
COVID-19 ; 24 Ao st #E
EEETIRERAE - R ORDRR
S - INE] =R E B O BE A BE T 2R AT
e UETESSHENERE
- R =S ERREEATELR




JRIZH

B8 52 UHRY IR EHE B (0 B
M) - DR BB EARINERIEER
HIEE ~ BEFOEFMBE - EmA
BRBERFT KR ES

KEREIE

RESETHNBIKE - 262
REUKMBAZEREKR - £#R1ES
FBETKEW BRI AKX E

REEEIER

R ETHIRZEREINE
MERIEHIURE - KIREFEY

BB EMZE S Y EHINEE

BT RRADEE) - Em KRS
HEVZRUENTRELEREEE
RSB FREREE

RASEHNZEEFTELENESR

V(ESHEEREY)RE - RSB
FAEEBI ~ KEEETTT

RS E R EEANER SR

HERZE S KR & 1R AR S0 ER AR 3

1R B R e
EiRERE

BE S P HNRIEE B 2 EEMF
MERE - MEENIRBBERR
EEAI(BIEN - KB5RE ~ ELJ1E -

BrE..) - DR RIxRIL - B
258 - I B REEEE R 2 M

/ 00 /777 S
TEEE%(:(E(/?L?

SEHRETEIRASEZE - £
BERR - BRERAEBTNR
AHLEYE  EHEMKREM

1 Emm - BEKBEERI - OB

JZ=u]ul

BEEY)

IR ETHASMER - Bl
R ENEERBRFEHRBERE
F2b,;, BIRABIREH - &
HAfBE MRS S R etz - KR8
LHBE R B FRBN 75 32




— s a2 mE TR REENS
s T HEw= o o o e o|lo|lo|o|o

BEEE 1= LEEERES)

RAR 82 FURER K ARINER -
BRI Z&EeE - DR ER
B REZZHREZEMNABREHA, |o|o|lo|o|o
PKRERZREREEBRMHEED
sR38 55 8) 7 BB K AL

£ 82 UHRY Em AR TS B R
ZENEENE EmARFBER |o|o|o|o|o
RN

fan==fiT EmE - R ENAENSAER
& SETUHERERER Z £ -
MEEEER - FHERNE - B
o ; DR HEEREEERER
e BERGSKEFS - 2TH
BIEMUE (NEEETH - 715 -
EEHES)  LHHEFREE
B R FTERERVITED

SNt ETREATREEN
BERIARE « RIEREEEWIE
A RESEBMTHEMNTEE |o|o|o|o|o
1TER  BEGTEREHEETE
FH1TE

HESEsETARE T FEMAE

ANEEHE ERAMLE NEEER)NEARAAE |[o|o|o|o|o
R (ZoiE ~ MRS - RIKRSE)

Xt &
> 1
Bk
i
a0

HEESEE

Py
I3
\

V4

0|
=
RAl
T

2. R LS - EREPHICKERRERERMEREAER L - EREFEMEOE

W& - MR ERERER ?

RHEITIES - AREFECSEEEERAERUER - #HH -



CPC CSR Report Material Topics - Stakeholder Concern Questionnaire

To whom it may concern,

In order to help the stakeholders better understand CPC's various corporate social responsibility actions as well as to implement effective communication,
CPC would like to understand the stakeholders' major concern; thus, we sincerely ask you, as one of our valuable stakeholders, to please give back your
valuable comments and suggestions.

This questionnaire is only used by the company to analyze materiality. No personal information is required. Please reflect your real thoughts. Thank you for
your cooperation.

Note : A total of 21 material topics are listed below. Please answer based on the level of importance of all topics, not whether the issue itself is important or
not.

Reminder : In order to increase the validity and accuracy of the results, please provide distinctive scores for clear differentiation. Please choose "very high"
only when you believe the topics are indeed important, while please try not to choose the same answers for all topics.

Stakeholders you represent oSharholder(MOEA) oGovernment o Public Representatives DEmployee oCustomer ©Business Partner
(Please select one) oCommunities INPO/NGOs —Media “lndustry Association oOther

Please fill in the name of the affilation :
(If you represent the "community" stakeholder, please only provide your last name (e.g. Mr. Wang))

Affiliation you represent

Which department of CPC issued
this questionnaire to you?

Stakeholders' level of consideration with CPC's action

Shareholder (MOEA) |Decide whether to invest CPC

Please fill in the name of the department :

Government Influence the establishment of industrial regulations, development, subsidies

Public Representatives|Perception and trust towards CPC

Employees Willingness to work for/at CPC
Customers Decide whether to consume products and use services of CPC
Business Partners |Willingness to collaborate with CPC
Communities Perception and trust towards CPC
NPOs/ NGOs Perception and trust towards CPC
Media Report about CPC and industry

Conduct technology research and development of petrochemical or energy-

| .
ndustry association related industrial innovation with CPC

1. Please use the viewpoint of the stakeholder you represent to determine the level of consideration: if CPC's action on the corresponding topic
affected your assessment or decision-making towards CPC?

Dimension Explanation Low Neutral High Very high
CPC's operating profile, revenue,
Direct and indirect .p b L
Economic expenditure and profitability, government
subsidies, and major indirect economic al al al o o
Performances . . . .
impacts due to different risks (climate,
and Impacts . .
national , pandemic, etc.)
CPC's established internal governance
structure and operations, related to issues
including governance structure,
Corporate . I
management rights and responsibilities, al al al o o
Governance " . .
composition and selection of the highest
governance unit, remuneration decision
process, and stakeholder communication.
Focus on the internal anti-corruption, anti-
competitive behavior, antitrust and
Ethical monopoly behaviors of CPC, as well as the
external oil and gas price information
Management and - ) o o a] o o
) transparency and stability mechanism.
Legal Compliance , i )
Focus to the company's economic, social
and environmental legal compliance and
~ response actions.




sovernanace,

CPC tranforms into green energy through
the development of new products and
technologies, such as clean fuels,

Leading edge ) . .

R&D production capacity, energy creation,
energy storage, carbon reduction, and high-
value petrochemical research and
development.

CPC's operating data and customer privacy

Information protection, regularly reviewing current

security and
customer privacy

operating mechanisms and strengthening
information system security maintenance
measures.

Risk Management

In response to the emerging risks in recent
years, such as COVID-19 or how CPC
responds to potential impact as early as
possible. In addition to reducing costs, CPC
can also grasp the business opportunities,
conduct emergency prevention
management, and strengthen safety
incident drills.

Environmenta

Energy Resource
Management

Focus on the usage of CPC's raw materials
(such as recycled materials), as well as the
energy consumption, reduction in energy
consumption, and reduction in energy
demand for products and services inside
and outside the organization.

Water
Management

Review the total amount of water withdrawl
, whether it will significantly affect the water
source due to water withdrawl, whether
water recycling and reuse in the process,
and waste water discharge control and
other management practices.

Greenhouse Gas
Management

Review the greenhouse gas emission,
greenhouse gas emission reduction, ozone-
depleting substances emission and other
air pollution emission management of CPC.

Ecological and
Environmental
Protection

Focus on the significant impact of CPC's
activities, products and services on
biodiversity, and participating in ecological
restoration activities.

Review the total amount of waste (including

Waste hazardous waste) generated by CPC's

Management operations, the recycling rate, and the
treatment method.

Air pollution Review the research and performance of

prevention and
control

air pollution control and reduction practices
organized by CPC.




Climate change
Response and
low carbon
development

Set up measures and strategies for CPCs
climate change, such as the purchase of
renewable energy (e.g. solar energy, wind
power, biomass energy). Research and
develop low-carbon technology and
infrastructure to improve resilience to
climate change risks.

Circular Economy

CPC pays attention to circular economy
issues, uses renewable energy, refuses to
use toxic chemicals that cannot be reused,
and eliminates waste by redesigning
materials, products, processes and
business models.

Social

Talent
Recruitment
and Retention

Focus on the changes in the recruitment
rate, turnover rates, benefits, and
reinstatement rates after salary suspension
for CPC employee; employee education
and training hours, regular performance
and career development reviews, and
enhancement of employee functions and
transition assistance programs.

Employee rights
management

Focus on the protection of the rights and
interests of CPC employees (such as
labor-management meetings, labor unions,
work rights protection, etc.)

Workplace Safety
and Health

Review the issues related to occupational
injuries and absence rate, occupational
disease prevention, and whether health and
safety related issues are included in the
group agreement; and whether the
company has a major risk of forced labor at
operating sites and suppliers.

Customer Rights
and Product
Safety

Focus on the impact assessment of CPC's
products and services on health and safety,
and product and service violations of
regulations.

Supplier
Management

Based on factors such as quality, delivery
time, capability, and flexibility, CPC's
criteria of suppliers selection such as
management policies, evaluation and
screening, and auditing methods; also
based on management practices (e.qg.
supplier codes, evaluations, audit systems)
and actions that are taken against suppliers
with negative impacts.

Social
Inclusiveness

The level of resource input, strategic
planning, and performance of CPC 's social
and community charity activities, as well as
communication, development plans, and
negative impact assessments for local
communities.




Maintain and manage the basic human
rights issues (e.g. diversity, gender
equality, anti-discrimination) of CPC o o
employees and other stakeholders (i.e.
upstream and downstream suppliers)

Human Right
Management

2. In addition to the above issues, do you have concern about any other issues regarding the sustainable development and corporate social

responsibility practices of CPC ? Please evaluate the degree of impact.

Appreciate your time to answer this questionnaire. This corporate social responsibility questionnaire ends here. Thank you.



