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Stakeholder Concern Questionnaire of Corporate Sustainability Report

CPC Corporation, Taiwan (hereinafter referred to as the Company) would like to express our heartfelt gratitude for your
continuous support. The purpose of this questionnaire is to
understand the stakeholders' suggestions to the content of our Corporate Sustainability Report so that issues you
concerned about can be presented in the Report. Thank you for
spending your precious time to complete this questionnaire.

1. What is your relation to CPC Corporation, Taiwan :

o Employees

Please provide the name of your organization

provide your last name)

oStockholder
0 Affliated partners oClients &Customers

o Communities
oMedia

0 Elected Representitives
oNPOs / NGOs

o Government

(If you are communities stakeholders, please

Which department from CPC Corporation provide you this Questionnaire?

2. Please tick the box that best indicates the degree of your concern about the CSR issue.

Degree of Concern

. — 2 = <
Aspect Topic Description Sl Sl
> (@] > C_ﬂ -
’qh, - ()] T [
> Z >
. To what degree do you feel cared about the company's financial
Economic Performance . ) )
: performance and achievement, and financial o|lo|o|o|o
and achievement - :
subsidies received from the government?
'o what degree do you feel cared about the impact of
governance structure, management powers
and responsibilities, the composition and selection of the
Corporate Governance |highest governance level, and the o|lo|o|o|o
company's salary decision process and stakeholders
engagement to the company's sustainable
oberations? . _
. To what degree do you feel cared about the impact of anti-
Integrity Management . . ) :
corruption, unfair trade practice, antitrust,
and : . . : o|lo|lolol|o
. monopoly behavior, and economic, social and environmental
Compliance ) : \ )
compliance on the company's sustainable operations?
Economic

Indirect Economic
Impacts

To what degree do you feel cared about the company's
investment in the community infrastructure,

the development of services, public participation and significant
indirect economic impacts caused by variety of risks?

Envision Development

To what degree do you feel cared about the impact of R&D on
capacity, clean energy, energy creation, energy

storage, energy reduction and petrochemical high value on the
company's sustainable operation?

Information Security
and Customers Privacy

To what degree do you cared about the protection of
company's operation information and customers privacy
information?

Transparency

To what degree do you cared about the company's approach on
transparent oil and gas price, pricing formulas, price
adjustments, and exchange rates?

Energy and Resource
Consumption

To what degree do you fteel cared about the company's raw
material use (eg renewable materials),

and the energy consumption, reduction in energy consumption,
and reduction in the needs for

energy demands for products and services inside and outside of
the oraanization?

Water Resources
Management

To what degree do you feel cared about whether the company's
total water withdrawal would have

significant impact on the source of water, whether water is
reclaimed for reuse during the

manufacturing process and discharge water treatment and
control?
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Environmen
tal

GHG management

To what degree do you feel cared about the company's
management of GHG emissions, reduction

in GHG emissions, emissions of ozone depleting substances
(ODS) or emissions of other

pollutants?

Ecological and
Environmental
Conservation

To what degree do you feel cared about whether the company
may have a significant impact on

biodiversity because of the activities, products and services, and
whether the Company is involved

In ecoloaical restoration activities?

Waste Management

To what degree do you feel cared about the wastes generated
during operation, waste recycling ration and treatment
methods?

Response of Climate
Change

To what degree do you feel cared about the impact of actions
and strategies of climate change on

the company produce and purchase of sustainable energy
(Solar, Wind and Bio-fuel)?

Air Pollution Control

To what degree do you feel cared about companies actions and
performance on air pollution control and reduction methods?

Management of
the Legal &
Regulatory
Environment

1o what degree do you teel cared about whether the company
comply with environmental laws and regulations and
benchmark performance with international standards, also
correspond with government environmental development
strateaies?
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Social

Recruitment and
Employee
Retention

To what degree do you feel cared about the company’s changes
in employment rate, turnover rate,

benefits, and the reinstatement rate after taking the parental
leave without pay, and the company's

staff education and training hours, reqular performance and

Employee Rights and
Multiple Equality

To what degree do you teel cared about the impact of employee
diversity, gender equality, antidiscrimination,

human rights issues(such as aborigines and child labor), and
employee rights (such as labor-management conference and
trade unions) on the companv's sustainable operations?

Occupational Health
and Safety

To what degree do you teel cared about the company's
occupational injuries, absence rate, occupational disease
prevention, and whether safety related issues are included in the
collective agreement, and the impact of significant risk that
forced labor is found in the operating bases of the

companv and the suppliers?

Customer Rights and
Product Safety

To what degree do you feel cares about the company's product
and service impacts on customers health and illegal products?

Supplier Management

To what degree do you teel cared about the company's
selection of the proportion of suppliers, the actions taken
regarding suppliers with negative impacts based on the
management guidelines and the impact of green procurement
and local procurement to the company's sustainable
operations?

Emergency
Preparedness and
treatment

To what degree do you feel concerned about the company's
emergency preparedness, management approach for avoiding,
mitigating and/or compensating involuntary resettlement, and
the company's procedures for assuring asset integrity as an
essential element of safe operations?

Social Inclusion

To what degree do you feel cared about the company's social
strategic planning and the performance, and actions of
communication in the local communities, development plans
and negative impact assessment are taken in the operating
bases of the companv?

Human Rights
Management

To what degree do you feel cared about the company's
protection of all stakeholders' human rights aspects (diversity,
gender equality, anti-discrimination)?
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