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CPC Corporation Material Topics Questionnaire
(Stakeholders)

Dear Stakeholders,

In order to help the stakeholders better understand CPC's various corporate ESG actions as well as to
implement effective communication, CPC would like to understand the stakeholders' major concern; thus,
we sincerely invite you to express your most authentic thoughts and opinions as a basis for our
information disclosure and future sustainable development plan. The collected information is only used for
the analysis of materialilty of CPC Corporation, Taiwan, and not for other purposes. Thank you for your
assistance!

If you have any questions, please feel free to contact us, and we will do our best to assist you.

* FRAMERIE

1+ Your Relationship with CPC * (> Dropdown

===

B -
Shareholders
Community
Non-Profit Organization/Non-Governmental Organization
Media
Legislators
Governmental Agencies
Clients
Employee

Partners

2 - Affiliation you represent *

Please fill in the name of the affilation
(If you represent the "community’, please provide your last name (e.g. Mr.Wang))



3 - Which department of CPC issue this questionnaire to you? * G) Dropdown

SEE

oo
Bz

P

Secretariat of the Board

Internal Inspection Office

Department of Ethics

Natural Gas Business Division

Solvent & Chemical Business Division

LPG Business Division

Lubricants Business Division

Marketing Business Division
Petrochemical Business Division

Refining Business Division

Exploration & Production Business Division
Project & Construction Division

LNG Project & Construction Division

Green Technology Research Institute
Refining & Manufacturing Research Institute
Exploration & Production Research Institute
Legal Affairs Division

Department of Industrial Safety &Health
Department Of Environmental Protection And Ecological Conservation
Department of Storage & Transportation
Department of Planning

Department of Property Management
Department of International Affairs
Department of Joint Venture

Department of General Affairs

Chief Engineer's Office

Department of Accounting

Department of Human Resources
Department of Public Relations
Department of Information Management
Department of Finance

Department of Procurement

Supply and Trading Division

Department of Pipeline Management



Questionnaire Instruction

Questionnaire Description
Please measure the degree of positive and negative impact on the economic, environmental and social of CPC
Corporation actions related to the following issues.

Positive/negative economic impacts: The extent to which the issue has an impact on economic activities,
which generally refer to the production process, contract signing, transportation process, buying and selling
transactions, profits, investment, etc.

Positive/negative environmental impacts: The extent to which the issue has affected the environment.
Environment generally refers to whether the adjacent local community, air, soil, water resources, biodiversity,
etc., or the use of energy resources in the production process has an impact on the environment.
Positive/negative social impacts: The extent to which the issue has affected society and human rights. Social
and human rights, pan-gender equality, diversity and respect, culture, community relations, employee
compensation and benefits, social participation, etc.

Please use the viewpoint of the stakeholder you represent to determine the level of consideration.
Rate the positive and negative impact regarding each topics.

Please select "Severe Impact" for topics with major positive/negative impacts and "No Impact" for
topics with no positive/negative impacts

Please note: If you are using a mobile phone to fill out the questionnaire, swipe the bar left or right to
see all the options.

No Little Moderate High Severe
Impact Impact Impact Impact Impact

Question example
Take energy resource management as an example, the considerations may be as follows:

o Positive impact: increase the use of clean energy, resulting in positive benefits to the environment.
* Negative impact: The establishment of reclamation may affect the surrounding community environment
and cause negative benefits to the people (including human rights).

Reminders:

e There are 30 questions in total below, each of which needs to be answered.

e Issues may not be limited to affect a single aspect (economic, environmental, social), please consider
each aspect to obtain a comprehensive score.

e In order to increase the validity and accuracy of the results, please try not to choose the same answer for
all.



Governance Dimension

Positive/negative economic impacts: The extent to which the issue has an impact on economic activities,
which generally refer to the production process, contract signing, transportation process, buying and selling
transactions, profits, investment, etc.

Positive/negative environmental impacts: The extent to which the issue has affected the environment.
Environment generally refers to whether the adjacent local community, air, soil, water resources,
biodiversity, etc., or the use of energy resources in the production process has an impact on the
environment.

Positive/negative social impacts: The extent to which the issue has affected society and human rights.
Social and human rights, pan-gender equality, diversity and respect, culture, community relations, employee
compensation and benefits, social participation, etc.

Issues may not be limited to affect a single aspect (economic, environmental, social), please consider each
aspect to obtain a comprehensive score.

4 -  Operating Financial Performance *

Economic value generated by the company’s operation and economic value distributed, including
revenues, operating costs, employee wages, and benefits.

HolFEE— A5 -

No Little  Moderate  High Severe
Impact Impact Impact Impact Impact

Positive

Impact

Negative
Impact

5. Legal Compliance *

The company’s compliance and response with various laws and regulations
BoEEER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

Positive

Impact

Negative
Impact



Risk Management *

The company’s risk identification, response management strategy, and business continuity risk
management and internal control.

HIlEEER— 55 -

No Little  Moderate  High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Corporate Governance *

CPC's established internal governance structure and operations, related to issue including governmance
structure, management rights and responsibilities, composition and selection of the highest
governmance unit, remuneration decision process and stakeholder communication.

OB EER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Sustainable Management of Supply Chain *

Percentage of the company’s procurement expenses to local suppliers, sustainable management of the
whole supply chain and procurement standards.

HHFEEN— 55 -

No Little  Moderate  High Severe
Impact Impact Impact Impact Impact
Positive
Impact

Negative
Impact



10 -

11

Al Innovation management and R&D *

Implement an intelligent management system. Develop safer and more efficient products or
technologies and establish intellectual property rights management process.

HIlEEER— 55 -

No Little  Moderate  High Severe
Impact Impact Impact Impact Impact
Positive

Impact

Negative
Impact

Customer Relationship Management *

Provide an efficient customer service platform and problem solving mechanism, conduct survey on

customer satisfaction and develop potential customers and market needs.

HEEEN— 5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Information Security and Customer Privacy *

CPC's operating data and customer privacy protection, regularly reviewing current operating
mechanisms and strengthening information system security maintenance measures and obtain
relevant international certifications, such as ISO 27001.

HEEE— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

Positive

Impact

Negative
Impact



Anti-corruption Measures *

CPC's responding actions, mechanisms and training toward corruption.

FIEEER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
st O O O O O
Impact
Negative
impact o O -, o O

Anti-competitive Behavior *

The oil and gas sector faces high entry barrier. Anti-competitive behavior refers to actions by an organization that
can result with potential competitors, abuse of dominant market position or exclusion of potential competitors,
thereby limiting the effects of the market.

HEEEN— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
st O O O O O
Impact
Negative
impact o O - o O

Oil Industry Transformation *

In response to the development of electric vehicles and the global trend toward green energy,
formulating strategies to reduce reliance on traditional oil businesses.

FOlFEEN— &5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

Positive O Q Q @ Q

Impact

Negative O Q Q @ Q

Impact




15 -  Public Policy Advocacy *

Participation in public policy development, directly or through an intermediary organization, by means
of lobbying or making financial or in-kind contributions to political parties, politicians, or causes and the
possible impact on public policies.

o E R — 5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

16 -  Continued Operations Management *

Identify potential future risks, formulate response measures and strategies to ensure operational
resilience, and aim to maintain operational continuity in the face of operational impacts.

OB EER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Environmental Dimension

Positive/negative economic impacts: The extent to which the issue has an impact on economic activities,
which generally refer to the production process, contract signing, transportation process, buying and selling
transactions, profits, investment, etc.

Positive/negative environmental impacts: The extent to which the issue has affected the environment.
Environment generally refers to whether the adjacent local community, air, soil, water resources,
biodiversity, etc., or the use of energy resources in the production process has an impact on the
environment.

Positive/negative social impacts: The extent to which the issue has affected society and human rights.
Social and human rights, pan-gender equality, diversity and respect, culture, community relations, employee
compensation and benefits, social participation, etc.

Issues may not be limited to affect a single aspect (economic, environmental, social), please consider each
aspect to obtain a comprehensive score.



17 -

18 -

19 -

Developement of Renewable Energy *
Optimize energy management (such as water resources, electricity, etc.) and developing strategies for
renewable energy (such as solar power, geothermal, and hydrogen energy)

HoFEEN— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

Positive
Impact

Negative
Impact

Climate Change and Net-Zero Strategies *

CPC's response to climate change, includes the introduction of the TCFD (Climate-related Financial
Disclosure) framework, energy conservation, carbon reduction measures, development of low-carbon
technologies, SBTi (Science Based Targets initiative), carbon footprint verification, , and other related
measures to achieve the net-zero target by 2050.

BIEEEN— S5 -
No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive

Impact

Negative
Impact

Waste and Hazardous Substance Management *

Amount of wastes disposed by the company and proper waste disposal plan such as waste reduction
and recycling.

OB EER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact

Negative
Impact



20 -

VAR

22 -

Environmental Legal Compliance *
CPC's response to domestic environmental regulations and policies and major environmental
violations.

FFEER— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact

Negative
Impact

Ecology and Environmental Conservation *

Implementing measures such as the introduction of the TNFD (Task Force on Nature-related Financial
Disclosures) framework, to protect and manage habitats for flora and fauna, endangered species,
Taiwan's endemic species, and biodiversity.

OB EER—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Environmental Pollution Prevention *

Monitoring environmental impacts such as air, soil, and water pollution during operations, regularly
assessing pollution intensity, and establishing treatment measures.

HEEE— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

Positive

Impact

Negative
Impact



23 - Circular Economy *

Implement a circular economy by recycling and reusing waste gases, waste materials, and other
byproducts generated in the production process. This approach not only reduces production costs but
also promotes the sustainable use of resources.

HoE E R — 5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Social Dimension

Positive/negative economic impacts: The extent to which the issue has an impact on economic activities,
which generally refer to the production process, contract signing, transportation process, buying and selling
transactions, profits, investment, etc.

Positive/negative environmental impacts: The extent to which the issue has affected the environment.
Environment generally refers to whether the adjacent local community, air, soil, water resources,
biodiversity, etc., or the use of energy resources in the production process has an impact on the
environment.

Positive/negative social impacts: The extent to which the issue has affected society and human rights.
Social and human rights, pan-gender equality, diversity and respect, culture, community relations, employee
compensation and benefits, social participation, etc.

Issues may not be limited to affect a single aspect (economic, environmental, social), please consider each
aspect to obtain a comprehensive score.

24 -  Talent Recruitment and Development *

Establish recruitment strategies to recruit outstanding talents and provide assistance for employees'
career development.

HEEE— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative

Impact



25-

26 -

27 -

Collective Bargaining *

Employer-employee communication, such as labor agreements, regular monthly meetings and
employee suggestion boxes.

HoFEEN— 55 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact

o o O o O

Positive
Impact

Negative O Q Q Q Q

Impact

Employee Compensation and Benefits *

Salary and benefits, as well as various incentive systems, including employee recognition, travel
subsidies and employee stock option plan.

HEEEN— 5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
st O O O O O
Impact
Negative
impact o O - o O

Employees' Human Rights *

Gender or racial discrimination, freedom of association, forced labor, sexual harassment, equality, and
mechanism for filing complaints.

OB EE—EEE -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
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28 -
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Workplace Safety and Health *

Managing relevant policies and systems through the Occupational Safety and Health Committee to
ensure the health safety of employees and contractors, preventing occupational injuries to both
company staff and contractor workers.
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No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative
Impact

Workplace Diversity & Inclusion *

Maintain a diverse workforce and a healthy and safe work environment, ensuring equal opportunities
and establishing mechanisms for gender or racial equality, freedom of association, prohibition of
forced labor, prevention of sexual harassment, and fair grievance procedures.
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Positive

Impact

Negative
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Social Participation *

Communication with society and local community of the site of operation, cooperation for charity
donation and community development project.
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No Little  Moderate High Severe
Impact Impact Impact Impact Impact
Positive
Impact
Negative

Impact



31 - Local Society *

Valuing the voices of the local/proximate community, supporting local community development, and
consistently providing feedback to foster community integration.

HolFEEN— A5 -

No Little  Moderate High Severe
Impact Impact Impact Impact Impact
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Impact

Negative O O Q Q O
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32 - In addition to the above issues, do you have concern about any other issues responsibility
practices of CPC ? Please evaluate the degree of impact.

Google WA OIHEIEEAR -

Google &


https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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