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•Climate Protection Company

•Clean Power Company

•Caring Personal Career

•Cultivating Prosperity for Community

•Committing a Premium Century
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•Creating Profit to Country 

•Customer’s Perfect Choice

•Coexistence Partnership & Co-glory
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Corporate Integrity Forum under the Corporate
Integrity Platform for Enterprise Services Note: Overall percentage of local purchases = sum of local purchases (service, property, and construction outsourcing) /

total amount of purchases

(expressed in multiples of NT$100 million)

Procurement Integrity Platform Coordination Meeting

36%

30%

34%

60％

80％

100％

Labor service
procurement

Property
procurement

Construction
procurement

94%

100%

80%

68%
62%

88%

99%98% 99%
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2022
30.38%
20.39%
12.64%
3.25%
5.81%
5.12%

22.42%

2023
35.27%
21.13%
11.64%
3.95%
4.39%
4.53%

19.09%

2024
34.06%
20.59%
12.24%
4.46%
5.23%
5.21%

18.21%
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2022

（214,431.24）

（28,272.22）

2023

（22,411.43）

（1,048.85）

2024

（35,450.70）

（2,424.15）

��������������������
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(Unit: NTD millions)

Note 1: Countries from AU to MX was based on 2023 data.
Note 2: If the corporate income tax is a negative number, it will be expressed as 0, similar to the expression in the financial statements.
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Note: The above major incidents, along with monthly President's business reports (including environmental protection and occupational safety and health incidents—see 2.3.5 and 3.3.2), are reported to the Board of Directors. A total of xx cases were reported in 2024.
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•Risk management and crisis handling principles
•Overall risk measurement principles
•Supply chain self-assessment questionnaire

•Using “Risk Matrix” as an assessment tool and enterprise risk management (ERM) system 
to systematically record, trace, and control improvement of all risks that CPC is suscepti-
ble to.

•Hold Risk Management Committee meetings regularly to track the implementation status 
of risk control measures and meeting resolutions.

•Promote risk management efforts, prevention and monitoring, and continuous improve-
ment, and establish a complete and effective emergency incident response and reporting 
system.

•Equip employees with risk awareness and risk management ability; blend risk manage-
ment into routine operations and decision operations; and improve corporate crisis han-
dling capacity to achieve our medium- and long-term plans and sustainable management 
goals and protect the rights and interests of stakeholders.
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•Monthly supervision of business risks
•Monthly review of internal checks and on-site 

audit reports
•Establishment of risk management and crisis 

handling principles
•Participation in yearly risk identification
•Oversee the operation of risk manage-

ment business

•Planning of risk management policies and standards
•Supervision of risk management at various units 

(divisions and offices)
•Onsite inspection and confirmation for the 

suitability and effectiveness of risk manage-
ment system, and ongoing improvement

•Establishment of annual risk matrix for various units 
(divisions and offices)

•Execution of controls at various levels
•Tracks improvement progress
•Arrangement of education, training, and 

emergency response drills
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•Continue to monitor market trend changes to respond in a timely manner
•Actively develop geothermal energy and carbon capture and storage (CCS)
•Continue to promote carbon emission reduction and achieve annual targets
•Strive for early bird program eligibility for major electricity users under the 

Ministry of Environment’s carbon fee collection plan
•Establish integrated charging stations
•Integrate CPC’s green energy transition strategies and action plans

•Report monthly to competent authorities on losses incurred from stabilizing 
oil prices in line with government policies

•Assess business conditions and select appropriate timing to petition the 
government for a review of the floating oil pricing mechanism

•Assess business conditions and select appropriate timing to petition the 
government for a review of the floating oil pricing mechanism

•Continue to advocate for raising prices for non-power industry users to 
appropriately reflect gas sourcing costs

•Submit annual capital increase project proposals from the Finance Depart-
ment to competent authorities

•Continue implementing various business improvement measures to increase 
revenue and reduce costs

•Conduct benefit analysis and propose enhancement measures for all invest-
ment projects

•Carry out hedging operations throughout the year to manage the price differ-
ence between export oil prices and crude oil costs
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•Diversified crude oil sources
•Utilize production and marketing linear programming models for optimiza-

tion and regularly convene production and marketing planning and tracking 
review meetings

•Strengthen cooperation with suppliers, as well as increase LNG receiving 
capacity and storage tank numbers

•mplement long-distance pipeline integrity management
•Main oil procurement is based on the principle of not purchasing Russian 

crude oil and naphtha
•Ensure stable domestic oil and gas supply
•CPC’ s risk assessment covers all operating sites within the reporting bound-

ary, and development plans cover 100% of these sites

•Annually conduct recruitment for new staff and employees
•Implement a ten-year advance recruitment plan for core technical personnel
•Allocate budgeted headcount based on short-, medium-, and long-term 

manpower plans and continue recruitment accordingly
•Strengthen training for new personnel and core professional development 

and certification acquisition
•Control outsourced labor on a quarterly basis
•Continue to utilize the KM system and establish an expert directory
•Review in-house manageable tasks to gradually reduce outsourced labor 

and related costs

•Handle crisis events or emergencies in accordance with operating proce-
dures

•Adhere to the principle of “proactively speak, act immediately, report 
promptly” in response to public opinion

•Convene spokesperson meetings to discuss news crisis handling principles 
and response measures

•Immediately report to relevant personnel and take emergency measures in 
response to unexpected maritime incidents

•Track the implementation of emergency response drills by all units on a 
monthly basis

•Include the number and amount of environmental fines in performance eval-
uations to strengthen control

•Update climate risk assessment reports for strong wind and flooding
•Convene meetings to plan climate change adaptation strategies
•Implement water conservation measures based on water condition alerts
•Compile water restriction strategies and require all units to conduct rolling 

reviews and updates
•Coordinate with the Water Resources Agency’ s rolling management of water 

information and hold response meetings as needed
•Strengthen seismic-resistant design of pipelines and post-disaster inspec-

tion mechanisms
•Enhance cleaning of oil-water separators before the rainy season and ensure 

drainage systems function smoothly
•Strengthen typhoon emergency preparedness and safety awareness cam-

paigns
•Establish sustainability index-linked financing agreements with multiple 

banks
•Activate tanker response tracking mechanisms in response to maritime 

typhoon warnings

•Establish a cybersecurity center dedicated to cybersecurity operations and 
reinforce professional manpower 

•Strengthen high-privilege account authentication and deploy EDR mecha-
nisms to expand monitoring 

•Conduct annual on-site audits and domain account checks for outsourced 
vendors

•Set up a backup-recovery zone and offsite backup mechanisms
•Conduct both pre-announced and unannounced social engineering drills 

and business continuity exercises
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•Strengthen promotion, education and training, execution, and audit of standard 
operating procedures for internal and external personnel

•Require contractors to conduct hazard identification and risk assessment, and job 
safety analysis, and implement graded safety inspections, site patrols, and morn-
ing briefings

•Conduct regular/irregular equipment inspections in accordance with the automatic 
inspection plan and retain records

•The Chief Engineer’ s Office supervises the audit of contractor qualifications and 
execution status and tracks improvements

•Regularly compile and analyze accident cases
•Conduct accident review for freak wave incidents, propose improvement mea-

sures, and continue to track and control
•Establish an emergency reporting mechanism to immediately report accidents at 

the first moment 

•Assess risks and plan improvement measures or protective mechanisms before 
critical equipment construction

•Hold safety meetings to promote precautions before carrying out critical tasks
•Continuously revise SOPs and strengthen promotion and compliance
•Assign supervisors and contractor safety personnel at critical construction sites
•Each oil supply center performs inspections and maintenance in accordance with 

standard operating procedures
•Yongan Plant conducts tripartite inspections before high-risk operations and 

retains records
•Dalin Plant uses dual power supplies for instrumentation and control equipment to 

ensure multiple protections
•Input key equipment of each petrochemical plant into the CMMS system to regular-

ly track maintenance progress and material preparation status
•Revise long-distance pipeline patrol guidelines to clarify reporting mechanisms and 

strengthen implementation

•Maintain and replace equipment according to plan and continuously review and 
update

•Enhance inspection and replacement of pipelines with safety concerns and 
conduct VOC inspections

•Incorporate equipment integrity concepts into design and procurement
•Implement risk control measures such as HazOp, RBI, and SIS
•Conduct MOC and feasibility assessment when changing equipment materials
•Adjust operations in coordination with gas supply scheduling and continuously 

track maintenance and servicing progress
•Shift personnel perform machine changeover operations and equipment cleaning 

weekly
•Continue to carry out system updates to prevent unit trips of filling equipment
•No system halts or unplanned boiler halts occurred throughout the year
•Establish operating procedures to immediately allocate or import supplements in 

the event of unplanned production reduction
•Each unit continues to conduct practical drills, notification drills, and training

•Establish the Board of Directors Audit 
Office and, in accordance with the Regu-
lations Governing Establishment of Inter-
nal Control Systems by Public Compa-
nies, develop the following year's internal 
audit plan based on risk assessment of 
the audited units. 

•Communication meetings with Audit 
Committee members are arranged on an 
unscheduled basis each year to check 
and verify flaws within the internal con-
trol system and to evaluate the effective-
ness and efficiency of current practices.

•CPC is required to under-
go a CPA audit and FSC 
inspection every year. 

• C P C  i s  s u b j e c t  t o  t h e  
supervision of the Depart-
m e n t  o f  S t a t e - o w n e d  
Enterprise Affairs, MOEA, 
and the National Audit 
Office, Control Yuan. 
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Note: CPC also follows “TCFD Recommendations” when identifying potential risks and opportunities of climate change. Please see 
Chapter 2.1 ‒ Mitigation and adaptation to climate change for details. 
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2022
20,807
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13,434
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2024
22,507
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Note: For detailed explanations of penalty cases and improvement measures, please refer to: 3.3.2 Employee Safety 
Protection, 2.3.5 Air Pollution Management and Compliance with Environmental Regulations, Appendix 5, Environmental 
Protection Related Information.
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1,056�������

�����������������
��������	�� ��	���������

��	������������	���
���	��������	������	�	��

100%

��������������
�����
�����	������	������	��������	�����������

Note: This refers to the statistics on blacklisted vendors published by CPC in accordance with Article 101, Paragraph 1, 
Subparagraph 15 of the Government Procurement Act; a total of 2 cases were recorded in 2024.

Note: “Business location” refers to any single location that the organization uses for production, storage, product/service 
distribution, or administrative purpose (e.g. office).
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•Corruption risk assessment at business locations 
•Arrangement of anti-corruption training

•Prevent corruption and pursue the highest standards of integrity
•Ensure the appropriateness and effectiveness of the internal con-

trol system and build an ethical business that is free of corruption

•CPC carries out all business activities while observing integrity 
principles, and considers compliance with government regula-
tions to be the minimum requirement.

•CPC strictly prohibits corruption, bribery, embezzlement, and any 
attempt to exploit the vested authority for own gains or gains of 
others, so as to preserve a corporate culture of sustainability and 
integrity.

•Operational sites that have undergone corruption risk assess-
ments reached 100%.

•Employees who have received anti-corruption education and 
training reached 100%.

•Number of contract terminations or non-renewals with business 
partners due to corruption violations: 2 cases.Note
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Note: In 2024, there was a total of 1 case in which an employee was dismissed or subjected to disciplinary 
action due to a corruption incident.
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•Cybersecurity maintenance plan
•ISO 27001 ‒ Information Security Management System
•Cybersecurity and personal data management procedures for customer 

service centers
•Dedicated information security personnel are assigned to promote, 

manage, and implement information security-related operations within 
the unit.

•Ensure the confidentiality, integrity, and usability of CPC’ s business-relat-
ed information.

•Meet requirements for the given level of cybersecurity responsibility, and 
reduce cybersecurity risks.

•Organize cybersecurity training to raise employees’ capacity and aware-
ness.

•Enhance cybersecurity protection in line with policies and laws.
•Adopt proper outsourcing of information/communication system or 

service, and meet cybersecurity requirements.

•Conducted inventory check of high-privilege domain accounts and 
enhanced high-privilege account login by implementing two-factor 
authentication and.

•Continuously promoted the Endpoint Detection and Response (EDR) 
mechanism, deployed on endpoint devices across the entire Company to 
expand the monitoring scope.

•Conducted 2 internal audits at the head office and 7 on-site inspections of 
external units.

•Conducted 2 domain account inventory checks for labor service and 
third-party personnel at the head office.

•Conducted 3 phishing drills, both announced and unannounced, to reduce 
the risk of malicious email-based social engineering attacks; the average 
email-based social engineering drill open rate for the year was 0.93%, with 
a click-through rate of 0.81%.

•Conduct at least two internal audits of the headquarters and six on-site 
audits of external units (including contractors) each year.

•Report, respond to, and recover from cybersecurity incidents within the 
prescribed timeline.

•To keep the click rate below 4% and attachment view rate below 2.5% in 
social engineering drills.
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•CPC provides fast, convenient, and profes-
sional car cleaning services (including 
detailed manual wash and mechanical 
wash with manual  finish)  as well  as  
add-on oil removal film and vehicle coat-
ing.

•A total of 254 CPC-operated gas stations 
across Taiwan provide car wash services.

•The petrol stations provide express car 
maintenance, tire changing, and fitness 
diagnosis for consumers’ vehicles. All  
service technicians on-site have passed the 
national exam on Level B technician for 
automotive mechanics, and are competent 
at maintaining vehicles for the safety of 
their drivers.

•60 direct stations are equipped with express 
car maintenance and tire service facilities.

•Stations now offer charging and battery 
swapping services for electric cars and bikes 
to accommodate the growth of electric 
vehicles and rising environmental protec-
tion awareness.

•CPC has a total of 100 e-bike charging 
stations, 900 e-bike battery swapping 
stations, 10 normal EV chargers, 74 quick 
charges in 16 stations, and 4 smart green 
energy fuel stations nationwide.

•Petrol stations have been designed to 
serve as convenient spaces to shop for 
supplies and goods. Aside from general 
necessities, petrol stations also sell festive 
hampers, agricultural products, propri-
etary brand products, and Cup & Go.

•All 141 direct stations nationwide have 
either a compound store or a convenience 
store, whereas CUP & GO, CPC’ s propri-
etary coffee brand, is available at 213 
stations (including franchise stations).
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•Business diversification strategy
•5G and AIoT applications

•A total of 254 gas stations across Taiwan provide car wash services, 
and CUP&GO drive-thru coffee has been installed at 213 stations.

•4 smart green energy stations.
•Conducted 10 in-person AI training courses, with a total of 312 partic-

ipants.
•Offered 6 online AI courses, with a total of 757 participants.
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Cables and piping (explosion-proof or intrinsic safety type)                       Pneumatic tube
Pneumatic type: Pneumatic tubing extends to the cabin for monitoring and control

¤�­������	������
���������������
����­�������������	���
�������

¤�­������	������
���������������
����­�������������	���
�������

���	����������	��
����­�������������	���
�������

���	����������	��
����­�������������	���
�������

������	�����
�	�������
�������	��
¤�­�����������

������	�����
�	�������
�������	��
¤�­�����������

������	���
	��	�����
������	����	��
����

������	���
	��	�����
������	����	��
����

������
����

�������
����	������������

����������

��������	�
���� ���

�	��
������������

��������
����­���

�����
�����

������
����

�������
���������	��
������������

������	��
���������	���	��

CPC website

CPC website

��������	�

INTERNET

���	���	�����������

�	������

�������	���	��
������

������������������
���	���	���������

������	������	������
�������	���������

�����������	��
��������	��������� �����������

������������ L3

4G

��������������¦����
¡����������������
���
����������
�
��
����������
����
������
������������
��
����������
�
������
������
����
�±������

�����
����
���������
����
�±������
¢

��������������¦����
¡����������������
���
����������
�
��
����������
����
������
������������
��
����������
�
������
������
����
�±������

�����
����
���������
����
�±������
¢

�����������������­��
�������	�������������
�����������������	��

�����

�����������������­��
�������	�������������
�����������������	��

�����

����������������������
���������������������
��������	�������

����������������������
���������������������
��������	�������

�������������
��������	�������

�������������
��������	�������

����������
������������������
��������	�������

����������
������������������
��������	�������

����������������������
�	���	��	��������������
����������������������
�	���	��	��������������

������ ��������	������­���
�������������	������

����
������	���������

��������	������­���
�������������	������

����
������	���������

������������	�	���
��������	���	��	��
������������

������������	�	���
��������	���	��	��
������������

�������������������� ������������������

63

�����
���������� �	������

������
����

�������
����	������������

����������

����������������������

��������	�

���������
��������
�
������

��������
���
��
�

�������
������	� �
 �� �� ��������������	������

�����	��­	�	��
�������������
���
����
����

��������������������������
�
������ �
�����������

����������
������	���

��	�����
�	�	�	��


��	�����
����������

�	���������
������



��������������������������

�	��	��������­����	�������������

������������	�����������������	���	���
��������������
���������
���������
����
�����������
���
��������������
��������
�������

�����������������
�������
�
��������������������
�
������	�	�����������	�������������
�
����������
�����
��	���������
���������
����
�����������
�����	�����
���������
�����
�������
����
���
��
������������������	����
���
���������
���������������	��	����������
��������������������
��������
�����«�������������
����������
��������	�����
�����
��
�
������������
���������
������
��	������

����������������������	���	��｜������������	�	���	��

����������
���¦���������	��
���¦�����������

�������� �����	��	��

��������������
����������	���
���¦�����������
�������
������������
��������	��

��������������
����������	���
���¦�����������
�������
������������
��������	��

������������

����������
������
� ���������
���«
�����
«���������������������

������������

����������
������
� ���������
���«
�����
«���������������������

�����
�������
������	����
�	��

�����������������������������
�
�����
����

�����
�������
������	����
�	��

�����������������������������
�
�����
����

��������������
����§����
��	��	����
��������	��

��������������
����§����
��	��	����
��������	��

�����������������
�����������������
���	������§��� �
������	���
¨���	����	������
©������������	��

�����������������
�����������������
���	������§��� �
������	���
¨���	����	������
©������������	��

��������	���������������	����������������������������｜������£� ����
���������

���������

��	�������������	�����������	����������	��������	��	����������｜������£����������������
�
����¥��

��	����������	��	��������������������	��｜������£������
�������������������������

��	�������������������	����｜������£������
������

���������	������������������	��	��������	���｜������

�	������­	��������������������	�������	��	��｜������
������������
������
������
�������������������

����¦���
��	����������	�｜������

��	����������������	��	�� ����｜������

��	����
	������������������������	����｜������£����������������
�
����¥��

�����������������	��	��������	������������｜������

��	��	�������	�������������������	��	��｜������

��	�����������	��������	���������	��	��｜������£����������������
�
����¥��

��	��������	���������������������	�����｜������£����������������
�
����¥��

����������	������	����	��������	��	��������������­�	�������	��｜������£����������������
�
����¥��

��������	��������������������	�������	�������	��	｜������£����������������
�
����¥��

��	��������	��������������	��­���������｜������

��������������������������	��­	�	��｜������£������
������

¤�����
��	����������	�����������	��­�����������������	���｜��������������£����������������
�
����¥���

��	���������	��	��������	���������������������	�����������������	��｜������£����������������
�
����¥��

���	�������������	���¦�	����	�����	�����������������������	��	�����������������	����｜������

�������	��������������������������	��	�������������｜������

��	����������������	��｜������£����������������
�
����¥��

��	�����������	­�������������	��	���������｜������£����������������
�
����¥��

64

��������������
¦���������	���
��������������
�������� �
��������	�� �����
������������
�����������
��������	��

��������������
¦���������	���
��������������
�������� �
��������	�� �����
������������
�����������
��������	��

��������	���
�������������
�¥����	��������
���������	����
�������	���§����
����������	���	���
������	�����
���	���	���

��������	���
�������������
�¥����	��������
���������	����
�������	���§����
����������	���	���
������	�����
���	���	���

��������������
¦���������	���
��������������
�����	��������
���������������
������������
�����������	���
�����������
���	����

��������������
¦���������	���
��������������
�����	��������
���������������
������������
�����������	���
�����������
���	����

���������������
���
������
���
����¤�������
�
���������������
���
������
���
����¤�������
�

�����
��	��
��������´������
�������
����
�������	�
�����
��	��
��������´������
�������
����
�������	�

� ��� � 
 � � � � ��� ���� � �	� �
������������
�
�
�
� ��� � 
 � � � � ��� ���� � �	� �
������������
�
�
�

����������������������
����	�

�������	���������
��������������
����������������
�

����������������������
����	�

�������	���������
��������������
����������������
�

�� 
 � ��� � � ����	 �� � � �	 �
¤�������
�
�� 
 � ��� � � ����	 �� � � �	 �
¤�������
�

�����
����
��������������
�����
���������
������	��
���������
���
�����
���
 � 
� ���� ��� ��	 �� �
���
�����
���������
���������������

��

�����
����
��������������
�����
���������
������	��
���������
���
�����
���
 � 
� ���� ��� ��	 �� �
���
�����
���������
���������������

��

��
�������������¤�������
���
�������������¤�������
�

�����
����
����������������
��
������������ ��
���������
����
	�����������	����������
��������
����
������������� ��������
�����
���������������� ���	��

�����
����
����������������
��
������������ ��
���������
����
	�����������	����������
��������
����
������������� ��������
�����
���������������� ���	��

��
��������
��������������
��������������
����
��
��
��������
��������������
��������������
����
��

�����
��
�������������
��� �
�����	���
�������
������
���	��
����
��
��
��	������������
����

�������	���

�����
��
�������������
��� �
�����	���
�������
������
���	��
����
��
��
��	������������
����

�������	���

���������
��������
�
������

��������
���
��
�

�������
������	� �
 �� �� ��������������	������

�����	��­	�	��
�������������
���
����
����

��������������������������
�
������ �
�����������



07 AFFORDABLE AND
CLEAN ENERGY 13 CLIMATE

ACTION 14 LIFE
BELOW WATER 15 LIFE

ON LAND
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Water recycling rate at Refining
& Petrochemical Plant
No. 3 reaches approximately98%

Total wastewater
pollutant intensity reduced by7%

VOCs emission
intensity reduced by 6%

The nation’s first ecosystem
preservation fund

Risk management framework ‒
adoption of TNFD
(Taskforce on Nature-related Financial Disclosures)
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FOR THE GOALS
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•Engage in cross-departmental discussions and identification of short-, medium-, and long-term 
climate risks and opportunities.

•Report climate risks and opportunities to the Risk Management Committee for materiality assessment 
and formulates response strategies for material climate risks and opportunities.

•Annually conduct greenhouse gas emissions inventory and disclosure through ISO 14064-1.
•Set CPC’ s interim target of reducing emissions by 50.2% by 2032 compared to 2005 levels, striving to 

achieve net-zero emissions through measures such as improving energy efficiency, using low-carbon 
fuels, recovering and utilizing energy, adopting renewable energy, carbon capture and storage, hydro-
gen energy, and carbon-neutral natural gas.
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74 
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Smart green energy 
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2022 2023 2024
SS（mg/l）
COD（mg/l）
Oil（mg/l）
Phenol（mg/l）

100
280
20
1.0

1.2
18.5
0.7
ND

5.8
46.9
<0.5
ND

3.4
19.4
3.9

0.0054
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2,769.2
kiloliters

����������������������

12.33
%
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19,695.1
kiloliters
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87.67
%
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¥����������
��¤������

¥�����������
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16,425.69

7,993.92

3,080.868

55,051.4

4,652.55

1,997.97

38,046

��������������｜����������
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2022

15,039.28

7,271.18

2,281

77,561.86

2,668.03

1,768.7

32,792

2023

10,596.93

10,727.59

3,407.86

58,890.16

4,456.65

835.55

32,169

Yes

No

Yes

No

2024
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2022

35.57%

2023

16.51%

2024

19.55%
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32,185.06

201.82

39.94

0

835.633

0.007

1,373.75

2,948.52

47,511.290

25,321.334

2,133.080

16,506.589

465.380

129,522.403

24.849

0.156

0.031

0

0.645

0

1.061

2.276

36.682

19.550

1.647

12.744

0.359
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Total

33,262.460

96,259.943

25.68

74.32

129,522.403 100

�������� ��������� ¤������ ¤©����� ������­������

13,353.39

-

13,353.39

-

11,967.94
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11,967.94

25,321.334
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���������������������������������������
1. Strengthen the monitoring data of leak detection pipes and groundwater 

monitoring wells at oil depots, supply centers, and gas stations.
2. Require affiliated units to implement CPC’ s “Soil and Groundwater Pollution 

Prevention and Remediation Operational Reference Guidelines.” When 
abnormal soil and groundwater pollution monitoring data are detected 
within their jurisdiction, pollution remediation measures must be formulated 
and actively executed.

•Adopt appropriate soil remediation methods for sites under regulatory con-
trol to enhance rehabilitation effectiveness.

•Continuously improve remediation techniques and personnel training to 
meet site remediation needs.

•Ensure that all site pollution remediation work complies with pollution con-
trol laws and regulations.

•Strengthen pollution prevention measures to avoid irreversible environmen-
tal damage.

•Lifted regulatory control at 5 sites, with a cumulative total of 57 sites delisted.
•Produced approximately 28 metric tons of green agents, which were used at 

the Fengde Bioremediation Site and other polluted sites, assisting Chung 
Shell Company in rehabilitating 2,269 metric tons of contaminated soil.

•Completed the outsourcing and investment promotion for soil thermal treat-
ment, supporting remediation work at the Kaohsiung Refinery.
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Extreme heat caused by climate change and long-term air pollu-
tion-related health hazards may negatively affect plant opera-
tions, production facilities, and employee health.
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Rising requirements in domestic biodiversity and environmental 
regulations—failure to comply may result in penalties or litigation.

In order to reduce the environmental harm caused by products or 
activities, it is necessary to improve relevant production technolo-
gies or invest in related research. 

Corporate actions that affect nearby habitats or local communities 
may lead to negative public perception and protests.
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Companies must take responsibility for maintaining the ecological 
environment surrounding their operational sites, or they may face 
lawsuits from environmental groups or media scrutiny.

Market preference for more environmentally friendly products or 
companies implementing ecological conservation.
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���������­�����������������¥��������

Typhoons or extreme weather events damage 
plant environment and equipment

Formulate disaster prevention guidelines and regularly conduct disas-
ter (flood) drills to enhance disaster awareness and skills, accelerating 
recovery through prevention, mitigation, and response strategies
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Leakage from unloading equipment, refining 
equipment, storage tanks, and pipelines causes 
environmental pollution of the air and marine 
areas

Reduce equipment leakage risk through regular inspections, use of 
detection instruments, and replacement of aged or damaged compo-
nents

�����������������������������������������­��������

Plant violations cause marine environmental 
destruction and pollution, leading to depletion 
of ecological resources or imbalance of systems

Maintain and monitor the marine environment to reduce habitat 
destruction; promote ecosystem protection, restoration, and regener-
ation through coral ecosystem surveys and habitat improvement 
actions
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Plant violations causing environmental destruc-
tion, pollution, and losses to surrounding resi-
dents entail compensation risks, including resto-
ration costs and losses related to property and 
public health

Reduce equipment failure risk through proactive management; sup-
port surrounding residents in engaging in health-promoting activities 
to mitigate compensation risks
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Plant sites located in or adjacent to ecological 
conservation or sensitive areas (e.g., Taoyuan 
Refinery within the Taoyuan Pond Plain Wetland 
Conservation Corridor, Shimen Oil Supply Ser-
vice Center adjacent to the North San Guan 
Focus Area of the National Ecological Green Net-
work) risk damaging these protected zones if 
mismanaged

Promote ecosystem protection, restoration, and regeneration through 
environmental maintenance, greening, minimizing habitat destruc-
tion, installing eco-friendly facilities, and habitat creation
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Negative nature-related news damages the 
Company’ s brand value and reputation, poten-
tially causing clients to reduce or cease coopera-
tion or even divest

•¥����������	������	������������������������������������������	�����
�����������	������������������������������������	���������������������
���������������	���������	���	�����������������������
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If plant sites fail to comply with relevant regula-
tions on environmental impact assessments, 
occupational safety, environmental protection, 
and ecology, it may lead to operational interrup-
tions, affecting the Company’s revenue, contrac-
tors, and employees' rights and interests.

��������������������������������������������������������
���������������������­������

By formulating standard operating procedures, strengthening employ-
ees' competencies and awareness of legal compliance, fines can be 
reduced.

Due to the nature of CPC's industry, its opera-
tions may potentially impact ecosystems and 
increase external stakeholders’ concerns regard-
ing natural capital risks.

��������������������	����������������	������������
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Efforts will continue to enhance actions related to ecosystem protec-
tion, restoration, and regeneration, and align with international 
frameworks related to natural ecology to improve the quality of eco-
logical environment disclosures.

Although establishing automated monitoring 
systems will increase operational and labor 
costs, it enables timely detection and resolution 
of environmental pollution issues.

��������������­���������������������������������
�¯��������

By implementing technologically advanced environmental automatic 
monitoring systems, CPC ensures it does not cause environmental 
impacts while also striving to balance operational efficiency and envi-
ronmental protection, thereby enhancing overall environmental risk 
management capabilities.

As an energy enterprise with high natural depen-
dence, CPC may attract public attention and 
investor concerns in the event of related nega-
tive incidents.

�������������������­������������������­��
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CPC carries out biodiversity promotion projects, applies for OECM des-
ignation, and engages in discussions with banks for green and sustain-
able financing to obtain conservation-related funding, which will be 
invested in environmental sustainability actions to shape a corporate 
image that values ecological conservation.
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台灣中油關鍵廠區生態調查計劃
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���������	�������������������������	���������������������
��������������������������������������������������������

��������������������������������������������������������
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Costs invested
NT$3,950,000
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04 QUALITY
EDUCATION03 GOOD HEALTH
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07 AFFORDABLE AND
CLEAN ENERGY 08 DECENT WORK AND

ECONOMIC GROWTH 10 REDUCED
INEQUALITIES 17 PARTNERSHIPS

FOR THE GOALS13 CLIMATE
ACTION 14 LIFE

BELOW WATER
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4.41 4.12 3.67
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♂9.35% ♀41.20%

♂802人 ♀267人

♂75人 ♀110人

♂100% ♀100%

♂56人 ♀67人

♂56人 ♀67人

♂9.35% ♀41.20%

♂56人 ♀59人

♂51人 ♀58人
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Full-time staff

16,613
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Year
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17,142 16,637

2022                               2023                               2024

2,586

14,096

16,682

2,549

14,064

0

0

37

32

15.27

84.32

0

0

0.22

0.19

2,627

14,449

0

0

36

30

15.32

84.30

0

0

0.21

0.17

2,562 

14,008 

0

0

36 

31 

15.40

84.19

0

0

0.22

0.19

♀

♂

♀

♂

♀

♂

2,663

14,479

17,142

2,598

14,039

16,637

����� ����� 2022

�������
����������
����������������｜

�������
����������
����������������｜

�������
����������
����������������｜

2023 2024

7,818

0

9,586

0

10,037註2 

0     

��

������������� 2022 2023 2024

©������������ �����������������������
���������������

6,000

5,000

4,000

3,000

2,000

1,000

0

6,235

������
�������

��������
����

��

���

�������
�

����������
����

��������
�������

«������¤�©���

«������¤� �����

§�����©���

§����� �����

	�������©���

	������� �����

212
671

158

3,165

1,431

294
14 57 178852 131 20 15180

587
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Total (persons):16,637(including contract/temporary staff)
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The organization and its reporting practices
2-1
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2-5
Activities and workers

2-6

2-7
2-8
Governance
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Strategy, policies and practices
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Activities, value chain and other business relationships

Employees

Workers who are not employees

Governance structure and composition

Nomination and selection of the highest governance body

Chair of the highest governance body

Role of the highest governance body in overseeing the

management of impact

Delegation of responsibility for managing impacts

Role of the highest governance body in sustainability reporting

Conflicts of interest

Communication of critical concerns

Collective knowledge of the highest governance body

Evaluation of the performance of the highest governance body

Remuneration policies

Process to determine remuneration

Annual total compensation ratio

Statement on sustainable development strategy

Policy Commitment

Embedding policy commitments
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2-25

2-26

2-27

2-28
Stakeholder engagement
2-29
2-30

Processes to remediate negative impacts

Mechanisms for seeking advice and raising concerns

Compliance

Membership of associations

Introduction_Stakeholder communication

1.4.3 Whistleblowing system and whistleblower protection

1.4.3 Whistleblowing system and whistleblower protection

1.4.1 Compliance

2.3.3 Discharge and management of effluents and waste 

2.3.5 Air Pollution Management and Environmental Regulatory Compliance

3.3.2 Employee safety protection

Appendix 6: Environmental Information

1.5.4 External Cooperation

Introduction_Stakeholder communication

3.4.2 Collective Bargaining

15
54
54
51
94

101
132
157
64

15
138

3-1
3-2

11.1.2

11.1.3

11.1.4
11.1.5
11.1.6

11.1.7

11.1.8

11.2.2

11.2.3

Process to determine material topics

List of material topics

302-1: 2016 Energy consumption within the organization

302-2: 2016 Energy consumption outside of the organization

302-3: 2016 Energy intensity

305-1: 2016 Direct (Scope 1) GHG emissions 

305-2: 2016 Energy indirect (Scope 2) GHG emissions

305-3: 2016 Other indirect (Scope 3) GHG emissions

305-4: 2016 GHG emission intensity

201-2: 2016 Financial implications and other risks
and opportunities due to climate change

305-5: 2016 Reduction of GHG emissions

Introduction_Material topics of sustainability for the year

2.3.1 Use and management of energy

2.3.1 Use and management of energy

2.1.4 Climate change goals, indicators, and management performance

2.1.4 Climate change goals, indicators, and management performance

2.1.4 Climate change goals, indicators, and management performance

2.1.3 Analysis of climate change risk and opportunity scenarios

 

2.1.2 Risks and opportunities of climate change

2.1.4 Climate change goals, indicators, and management performance
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91
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79
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79
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The 2024 data on external energy 
consumption is expected to be 
unavailable prior to the publication of 
the report and is therefore omitted.

Information
unavailable

Information
unavailable

The 2024 data on external energy 
consumption is expected to be 
unavailable prior to the publication of 
the report and is therefore omitted.

Non-material topic: Climate change strategies 

Non-material topic: Energy and Greenhouse Gases
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11.3.1
11.3.2
11.3.3

11.4.2

11.4.3
11.4.4

11.4.5

11.5.1
11.5.2
11.5.3
11.5.4
11.5.5
11.5.6
11.6.2
11.6.3
11.6.4
11.6.5
11.6.6

11.7.1
11.7.2
11.7.3

11.8.2

Management of material topics

305-7: 2016 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions

416-1: 2016 Assessment of the health and safety impacts of product and service categories

304-1: 2016 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected areas

304-2: 2016 Significant impacts of activities, products, and services in biodiversity

304-3: 2016 Habitats protected or restored

304-4: 2016 IUCN Red List species and national conservation list species with habitats
in areas affected by operations

Management of material topics

306-1: 2020 Waste generation and significant waste-related impacts

306-2: 2020 Management of significant waste-related impacts

306-3: 2020 Waste generated

306-4: 2020 Waste diverted from disposal

306-5: 2020 Waste directed to disposal

303-1: 2018 Interactions with water as a shared resource

303-2: 2018 Management of water discharge-related impacts

303-3: 2018 Water withdrawal

303-4: 2018 Water discharge

303-5: 2018 Water consumption

Management of material topics

402-1: 2016 Minimum notice periods regarding operational changes

404-2: 2016 Programs for upgrading employee skills and transition assistance programs

306-3: 2020 Significant spills

Introduction_Material topics of sustainability for the year

2.3.5 Air Pollution Management and Environmental Regulatory Compliance

1.5.1 No. 1 in Quality

2.4 Biodiversity

2.4 Biodiversity

2.4 Biodiversity

2.4 Biodiversity

Introduction_Material topics of sustainability for the year

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.3 Discharge and management of effluents and waste

2.3.2 Water consumption and management

2.3.2 Water consumption and management

2.3.2 Water consumption and management

Introduction_Material topics of sustainability for the year

1.3.4 Risk control

3.2.3 Talent development

2.3.3 Discharge and management of effluents and waste

11
101
57

103

103
103

103

11
94
94
94
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94
92
92
92

11
47

126
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Environmental pollution prevention (Material Topic 1)

Non-material topic: Ecological and environmental preservation

Management of waste and hazardous substances (Material Topic 4)

Business continuity management (Material topic 9)
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11.9.1
11.9.2
11.9.3
11.9.4
11.9.5

11.9.6

11.9.7
11.9.8
11.9.9
11.9.10
11.9.11

11.10.2
11.10.3
11.10.4
11.10.5
11.10.6

11.10.7

11.10.8
11.10.9

11.11.2
11.11.3
11.11.4
11.11.5
11.11.6
11.11.7
11.12.2

11.12.3

11.13.2

Management of material topics

403-1: 2018 Occupational health and safety management system

403-2: 2018 Hazard identification, risk assessment, and incident investigation

403-3: 2018 Occupational health services

403-4: 2018 Worker participation, consultation, and communication on occupational health and safety

403-5: 2018 Worker training on occupational health and safety

403-6: 2018 Promotion of worker health
403-7: 2018 Prevention and mitigation of occupational health and safety impacts directly
linked by business relationships
403-8: 2018 Workers covered by an occupational health and safety management system

403-9: 2018 Work-related injuries

403-10: 2018 Work-related ill health

401-1: 2016 New employee hires and employee turnover
401-2: 2016 Benefits provided to full-time employees that are not provided to temporary
or part-time employees
401-3: 2016 Parental leave

402-1: 2016 Minimum notice periods regarding operational changes

404-1: 2016 Average hours of training per year per employee

404-2: 2016 Programs for upgrading employee skills and transition assistance programs

414-1: 2016 New suppliers that were screened using social criteria

414-2: 2016 Negative social impacts in the supply chain and actions taken

202-2: 2016 Proportion of senior management hired from the local  community

401-3: 2016 Parental leave

404-1: 2016 Average hours of training per year per employee

405-1: 2016 Diversity of governance bodies and employees

405-2: 2016 Ratio of basic salary and remuneration of women to men

406-1: 2016 Incidents of discrimination and corrective actions taken

GRI 409-1: 2016 Forced or Compulsory Labor 

GRI 414-1: 2016 Supplier Social Assessment

GRI 407-1: 2016 Freedom of Association and Collective Bargaining

Introduction_Material topics of sustainability for the year

3.3.1 Workplace safety management

3.3.1 Workplace safety management

3.3.3 Workplace health protection

3.4.1 Employee communication channels

3.3.1 Workplace safety management

3.3.2 Employee safety protection

3.3.3 Workplace health protection

1.2.4 Sustainable Supply Chain Management

3.3.1 Workplace safety management

3.3.2 Employee safety protection

3.3.2 Employee safety protection

3.2.1 Human resources management

3.2.2 Employee salary and benefits

3.1.2 Diverse and inclusive workplace

3.4.2 Collective Bargaining

3.2.3 Talent development

3.2.3 Talent development

3.3.3 Workplace health protection

1.2.2 Supply chain sustainability assessment

1.2.2 Supply chain sustainability assessment

3.2.1 Human resources management

3.1.2 Diverse and inclusive workplace

3.2.3 Talent development

3.1.2 Diverse and inclusive workplace

3.1.2 Diverse and inclusive workplace

3.1.1 Enforcement of human rights policy

3.1.1 Enforcement of human rights policy

1.2.2 Supply chain sustainability assessment

Introduction_Stakeholder communication

3.4.2 Collective Bargaining

11
130
130
135
137
130
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135
43

130
132
132
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138
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126
135
39
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Workplace Health and Safety (Material Topic 8)

Issues of non-material topics: employee compensation and protection, supply chain management

Issues of non-material topics: employee human rights protection, diverse and inclusive workplace, anti-competitive behaviors, local community
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No such 
occurrence 
in 2024

¡����
������� ���������� ����������� �����������������
��� ���� �������

11.14.2
11.14.3

11.14.4

11.14.5

11.14.6
11.15.2
11.15.3

11.16.2

11.17.2

11.18.2

11.19.2

11.20.1
11.20.2

11.20.3

11.20.4

11.21.2
11.21.3
11.21.4
11.21.5
11.21.6
11.21.7

11.22.2

201-1: 2016 Direct economic value generated and distributed

202-2: 2016 Proportion of senior management hired from the local  community

203-1: 2016 Infrastructure investments and services supported

203-2: 2016 Significant indirect economic impacts

204-1: 2016 Proportion of spending on local suppliers

413-1: 2016 Operations with local community engagement, impact  assessments, and development programs

413-2: 2016 Operations with significant actual and potential negative impacts on local communities

Operating sites that require involuntary relocation

411-1: 2016 Incidents of violations involving rights of indigenous peoples

410-1: 2016 Security personnel trained in human rights policies or  procedures

206-1: 2016 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices

Management of material topics

205-1: 2016 Operations assessed for risks related to corruption

205-2: 2016 Communication and training about anti-corruption policies and procedures

205-3: 2016 Confirmed incidents of corruption and actions taken

201-1: 2016 Direct economic value generated and distributed

201-4: 2016 Financial assistance received from government

207-1: 2019 Approach to tax

207-2: 2019 Tax governance, control, and risk management

207-3: 2019 Stakeholder engagement and management of concerns related to tax

207-4: 2019 Country-by-country reporting

415-1: 2016 Political contributions

1.3.1 Financial performance

3.2.1 Human resources management

1.5.3 No. 1 in contribution

3.5 Social inclusion

1.5.3 No. 1 in contribution

3.5 Social inclusion

1.2.3 Sustainable purchase

1.3.4 Risk control

1.3.4 Risk control

-

3.1.2 Diverse and inclusive workplace

3.3.1 Workplace safety management

1.4.1 Compliance

Introduction_Material topics of sustainability for the year

1.4.2 Anticorruption

1.4.2 Anticorruption

1.2.2 Supply chain sustainability assessment

1.1.4 Sustainable governance

1.4.2 Anticorruption

1.3.1 Financial performance

1.3.1 Financial performance

1.3.2 Tax governance

1.3.2 Tax governance

1.3.2 Tax governance

1.3.2 Tax governance

1.3.1 Financial performance

44
122
60

139
143
139
41
47
47

120

131

51

11
52
52
39
37
52

44
44
45
45
45
45

44
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¡������☆

Issues of non-material topics: employee human rights protection, diverse and inclusive workplace, anti-competitive behaviors, local community

Anti-corruption measures (Material Topic #7)

Issues of non-material topics: management of payments to the government
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-
-

-
-

-
-

-
-

-
-

Management of material topics

Management of material topics

Management of material topics

Management of material topics

Management of material topics

Introduction_Material topics of sustainability for the year

2.3.5 Air Pollution Management and Environmental Regulatory Compliance

Introduction_Material topics of sustainability for the year

1.5.3 No. 1 in contribution

Introduction_Material topics of sustainability for the year

1.4.1 Compliance

Introduction_Material topics of sustainability for the year

1.5.2 No. 1 in service 

Introduction_Material topics of sustainability for the year

1.1.3 Corporate governance

11
92

11
60

11
51

11
57

11
34

¡������☆

���
��������§�������

¡������☆

���
��������§�������

¡������☆

���
��������§�������

¡������☆

���
��������§�������

¡������☆

���
��������§�������

Compliance with environmental laws (Material Topic 2)

Oil industry transformation (Material Topic 3)

Compliance (Material Topic #5)

Cybersecurity (Material Topic 6)

Corporate governance (Material Topic #10)

����������������������������
 ������������������
������
��������
 ����

Describe the board’s oversight of climate-related risks and opportunities

Describe management’s role in assessing and managing climate-related risks and opportunities

Describe the climate-related risks and opportunities the organization has identified over the short, medium, and long term

Describe the impact of climate-related risks and opportunities on the organization’s businesses, strategy, and financial planning

Describe the resilience of the organization’s strategy, taking into consideration different climate-related scenarios

Describe the organization’s processes for identifying and assessing climate-related risks

Describe the organization’s processes for managing climate-related risks
Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the organization’s
overall risk management
Disclose the metrics used by the organization to assess climate-related risks and opportunities in line with its strategy
and risk management process
Disclose Scope 1, Scope 2 and, if appropriate, Scope 3 greenhouse gas (GHG) emissions and the related risks
Describe the targets used by the organization to manage climate-related risks and opportunities and performance against
targets

2.1.1 Climate change governance

2.1.1 Climate change governance

2.1.2 Risks and opportunities of climate change

2.1.2 Risks and opportunities of climate change

2.1.3 Analysis of climate change risk scenarios

2.1.2 Risks and opportunities of climate change

2.1.2 Risks and opportunities of climate change

2.1.2 Risks and opportunities of climate change

2.1.4 Climate change goals, indicators, and management performance

2.1.4 Climate change goals, indicators, and management performance

2.1.4 Climate change goals, indicators, and management performance

66
66
67
67
72
67
67
67
79
79
79
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Gross global Scope 1 emissions, percentage 
covered under emissions limiting regulations

Short-, medium-. and long-term Scope 1 
reduction targets and strategies, and descrip-
tion of performance analysis

Corresponds to the following chapters: 2.1.4 Climate 
change goals, indicators, and management 
performance

CPC has 2 oil refineries and 1 petrochemical plat 
located in densely populated areas (where population 
of the local town is more than 50,000)

�������¡
2022

97.01%

Total volume of 
hazardous 
waste

33,262.46

Percentage of given 
category relative to 
total waste

25.68%

Percentage 
recycled

0 %

2023

96.5%

2024

97.54%

���������������«������

������
������
��� ���
���
����������
 ���������������
��� �������
��� �������«�����
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93

95

97

Air emissions of NOx, SOx, PM10, H2S, and VOCs
There is no data on PM10 and H2S because 
reporting is not required; the Company is 
currently evaluating the need to collect related 
data for the future

�����

Year

NOx

SOx

VOC

PM10

H2S

2023

2,642.0

907.6

1,319.5

-

-

2022

2,966.6

1,017.7

1,415.8

-

-

2024

2,774.4

834.8

1,290.3

-

-


������­����

Number of refineries in or near areas of dense 
population

The Taoyuan Refinery is located in Guishan 
District, Taoyuan City, with a nearby population 
of approximately 186,000 people; the Dalin 
Refinery is located in Xiaogang District, 
Kaohsiung City, with a nearby population of 
approximately 154,800 people; the Linyuan 
Petrochemical Plant is located in Linyuan 
District, Kaohsiung City, with a nearby population 
of approximately 68,000 people.

«�������
�
����	����
������­���­

The total water withdrawal in 2024 was 30,918,886 m³.  
Note: This is the total amount of surface water, groundwater, 
and reclaimed water withdrawn by the two LNG receiving 
terminals and the three refining and petrochemical plants.

The total amount of recycled water in 2024 was 
1,621,942,722 m³.
Note: This is the total amount of rainwater, process wastewater, 
and other recycled water from the two LNG receiving terminals 
and the three refining and petrochemical plants.

Water used in regions with high or extremely high 
baseline water stress in 2024: 0 m3

Total fresh water withdrawn, water recycled, 
and water used in regions with high or 
extremely high baseline water stress For details, refer to chapter 2.3.2 Water 

consumption and management
��


�����������

CPC received 5 penalty from the authority for violation 
against the Water Pollution Control Act in 2024.

Number of incidents of non-compliance 
associated with water quality permits, 
standards, and regulations

For details, refer to chapter 2.3.3 Discharge and 
management of effluents and waste����������
����������­

Amount of hazardous waste generated, 
percentage recycled

For details, refer to chapter 2.3.3 Discharge and 
management of effluents and waste��±

��	�������
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Number of underground storage tanks (USTs), 
number of USTs requiring cleanup, and 
percentage of UST assurance funds

Total recordable incident rate (TRIR), fatality 
rate, and near miss frequency rate (NMFR) for 
full-time employees and contract employees

1.CPC continues to enforce ISO 45001 certification; it 
adopts the PDCA model and creates a systematic 
occupational safety and health management 
framework to reduce chances of accidents.

2.CPC has introduced a series of work safety and health 
training to improve employees' knowledge and skills 
on work safety and health, and encourages 
employees to take exams for occupational safety and 
health certifications as part of their professional 
capacity.

3.Emergency response drills are held on a regular basis 
to provide employees with relevant information and 
training on emergencies; all necessary equipment 
have been made available.

«�������
�
����	����

��	�������

No. of USTs

2,963 stations

No. of USTs 
requiring 
cleanup

0 

Percentage of 
UST assurance 

funds

-

Total Recordable 
Incident Rate

(TRIR)

0.023

Fatality rate

0

Near miss 
frequency rate

(NMFR)

0.996
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����������­
UST assurance funds are introduced under U.S. 
laws, which do not apply to CPC

TRIR = (Total accidents x 200,000)/total work 
hours;
Fatality rate = (Total deaths x 200,000)/total work 
hours;
NMFR = (Number of near misses x 200,000)/total 
work hours;

For details, refer to chapter 3.3.2 Employee safety 
protection

For details, refer to chapter 2.2 Low-carbon 
transformation and circular economy

For details, refer to chapter 2.2 Low-carbon 
transformation and circular economy


������­����

Process Safety Event (PSE) rates for Loss of 
Primary Containment (LOPC) of greater 
consequence (Tier 1) and lesser consequence 
(Tier 2)

��	�������

(Total Tier 1 PSEs / total work hours) ×200,000
=(3/ 35,150,827) ×200,000


�����������

Description of practices undertaken to 
evaluate, supervise, and reduce workers' 
exposure to long-term health risks

-

������­���­

CPC encountered no lawsuit in 2024 that involved 
manipulation of oil/gas price, and no monetary loss 
was reported.

For details, refer to chapter 1.4.1 Compliance
Total amount of monetary losses as a result of 
legal proceeding associated with price fixing or 
price manipulation

������
������­����

In 2024, there were a total of 18 incidents of fines 
resulting from violations of air pollution prevention 
regulations, with total fines amounting to NT$22.435 
million. Corresponding hours of environmental 
education courses were also imposed. Immediate 
response measures and corresponding improvement 
plans were implemented for all violations at the time of 
occurrence.

Relevant content can 
be found in Section 2.3.5 Air Pollution Manage-
ment and Environmental Regulatory Compliance
and Appendix 5：Environmental Information

Discussion of corporate positions related to 
government regulations and/or policy 
proposals that address environmental and 
social factors affecting the industry

����������
�����������

Percentage of Renewable Volume Obligation 
(RVO) met through: production of renewable 
fuels, purchase of separated renewable 
identification numbers (RIN)

-
�����������

Total addressable market and share of market 
for advanced biofuels and associated 
infrastructure


����������­

CPC only develops renewable fuel and is not involved in 
the production or sale; for this reason, it has no RVO 
and is not required to conduct market survey

Tier 1 PSE：0.017

(Total Tier 2 PSEs / total work hours) ×200,000
=(1/ 35,150,827) ×200,000Tier 2 PSE：0.006
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82

82

51

102
157
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Challenges to Safety Systems indicator rate 
(Tier 3)
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(Total Tier 3 PSEs / Total Work Hours) × 200,000
 = (78 / 35,150,827) × 200,000
※In 2024, there were a total of 175 near-miss 
incidents, of which 78 were process-related 
near-miss events.

��	������� 0.44

Management system for identifying and 
mitigating catastrophic risks and back-end risks
����������� For details, refer to chapters

1.3.4 Climate change management and 2.1.1 
Mitigation and adaptation to climate change

��	�������

CPC places great emphasis in developing employees' 
risk management and crisis handling awareness as part 
of its efforts to implement proper risk management 
policies and crisis management systems. This increased 
awareness is believed to enable more efficient risk 
management and crisis handling and contribute to 
business sustainability, which is why every internal unit 
is bound to follow the risk management system for risk 
identification, risk analysis, risk assessment, risk 
handling, communication, negotiation, supervision, 
and review. Risks are also assessed on the organization 
level with proper actions taken in response.

Refining operating capacity
���������« ��������§� 21.62 million kL

Refining throughput of crude oil and other 
feedstocks
����������

��������§�

����������

Oil products total sales (including petrochemical 
products and multilateral trade):28.83 million

kLSale of natural gas products:28.049 billion cubic 
meters

I.
II.
III.
IV.
V.
VI.
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Quantity

Kilo cubic meters(m³)

Tonnes (t); percentage (%)

Percentage (%); count

Not applicable

Varies by product type

For details, refer to EM-RM-120a.2 of the SASB Index

For details, refer to EM-RM-140a.1 of the SASB Index

For details, refer to 2.5.3 Discharge and management of effluents and waste
and EM-RM-150a.1 of the SASB Index

For details, refer to EM-RM-320a.1 of the SASB Index

For details, refer to 1.3.3 Response to significant events and 1.3.4 Risk control

For details, refer to EM-RM-000.A and EM-RM-000.B of the SASB Index
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Note 1: Expenditure on pollution prevention expenditure, global environmental 
protection, and resource recycling.
Note 2: Expenditure arising from green procurement, resource recovery and 
recycling, and the products and services offered for the protection of the 
environment, and additional expenditures incurred on packaging containers for 
the reduction of environmental impacts.
Note 3: Expenditures related to environmental education and training, 
certification and license acquisition, environmental monitoring and measure-
ment, environmental impact treatment and disposal, and environmental 
protection insurance.
Note 4: Expenditure on products researched and developed for environmental 
protection and expenditure on research to reduce environmental impacts at the 
product sales stage, and expenditure on environmental impact assessment.
Note 5: Expenditure on nature conservation, afforestation, landscaping and other 
environmental improvements, expenditures on sponsoring community activities 
for environmental protection, environmental groups, announcements, 
environmental protection publicity, and other information.
Note 6: Expenditure on environmental issues, compensation, penalties and 
lawsuits, and maintenance of urban landscape and living environment quality.
Note 7: Fees regarding the air pollution, soil pollution, water pollution and other 
fees imposed by the government.
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Note 1: Petrochemical feedstock input = (naphtha+reformate+xylene mixture) 
input, petrochemical output is the output of ethylene, propane, butadiene and 
benzene converted into equivalent distillation capacity (EDC).
Note 2: EDC for refinery refers to the standardized equivalent capacity for the 
given refinery process.
Note 3: Liquefied energy input=(gasoline+ diesel+ fuel oil) input.
Note 4: Gasified energy input=(NG+ fuel gas) input.
Note 5: Total effluent pollutants = total amount of chemical oxygen demand 
(COD) + suspended solids (SS) + oil.
Note 6: Air pollutant emissions = total amount of sulfur oxides (SOx) + nitrogen 
oxides (NOx) + (total suspended particulates (TSP).
Note 7: Taiwan Power Company adjusted electricity rates in 2022, hence 
amendments were made to electricity yield indicators starting from 2023. 
Note 8: CO2 emissions data covers Scope 1 and Scope 2.
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Note 1: CPC does not use biofuel.
Note 2: CPC’s greenhouse gas (GHG) inventory covers Scope 1 and Scope 2 emissions, and includes the seven major categories of GHGs: carbon dioxide (CO2), nitrous oxide (N2O), methane (CH4), hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), sulfur 
hexafluoride (SF6), and nitrogen trifluoride (NF3). Scope 2 emission is calculated by adopting a location-based approach.
Note 3: The base year for CPC’s GHG emissions reduction target is 2005, with an emission volume of 11.58 million metric tons CO2e.
Note 4: According to the Ministry of Environment regulations, the Global Warming Potential (GWP) values referenced for 2022 are based on the IPCC AR4 assessment report, and starting from 2023, the GWP values are based on the IPCC AR5 assessment report.
Note 5: The definition of regulated emission sources refers to GHG emission sources that must be inventoried and reported as announced by the central competent authority. From 2022 onwards, the emission sources required to be inventoried and reported 
include the Taoyuan Refinery, Dalin Refinery, Linyuan Petrochemical Plant, Taichung LNG Plant, and Yongan LNG Plant.
Note 6: CPC adopted the ISO 14064-1 GHG inventory system in 2004 and conducts annual GHG emissions inventories. The inventory process follows the operational control approach
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Note 1: Major fine cases refer to violations with fines of NT$300,000 or more.
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INDEPENDENT ASSURANCE OPINION STATEMENT  

CPC Corporation, Taiwan 2024 ESG Report 
The British Standards Institution is independent to CPC Corporation, Taiwan (hereafter referred to as CPC in this 
statement) and has no financial interest in the operation of CPC other than for the assessment and verification of 
the sustainability statements contained in this report. 
This independent assurance opinion statement has been prepared for the stakeholders of CPC only for the 
purpose of assuring its statements relating to its ESG report, more particularly described in the Scope below.  It 
was not prepared for any other purpose.  The British Standards Institution will not, in providing this independent 
assurance opinion statement, accept or assume responsibility (legal or otherwise) or accept liability for or in 
connection with any other purpose for which it may be used, or to any person by whom the independent assurance 
opinion statement may be read. 
This independent assurance opinion statement is prepared on the basis of review by the British Standards Institution 
of information presented to it by CPC.  The review does not extend beyond such information and is solely based 
on it.  In performing such review, the British Standards Institution has assumed that all such information is complete 
and accurate. 
Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it should 
be addressed to CPC only. 

Scope 
The scope of engagement agreed upon with CPC includes the followings: 
1. The assurance scope is consistent with the description of CPC Corporation, Taiwan 2024 ESG Report. 
2. The evaluation of the nature and extent of the CPC’s adherence to AA1000 AccountAbility Principles (2018) in 

this report as conducted in accordance with type 1 of AA1000AS v3 sustainability assurance engagement and 
therefore, the information/data disclosed in the report is not verified through the verification process. 

This statement was prepared in English and translated into Chinese for reference only. 

Opinion Statement 
We conclude that the CPC Corporation, Taiwan 2024 ESG Report provides a fair view of the CPC sustainability 
programmes and performances during 2024.  The ESG report subject to assurance is free from material 
misstatement based upon testing within the limitations of the scope of the assurance, the information and data 
provided by the CPC and the sample taken.  We believe that the performance information of Environment, Social 
and Governance (ESG) are fairly represented.  The sustainability performance information disclosed in the report 
demonstrate CPC’s efforts recognized by its stakeholders. 
Our work was carried out by a team of ESG report assurors in accordance with the AA1000AS v3.  We planned 
and performed this part of our work to obtain the necessary information and explanations we considered to provide 
sufficient evidence that CPC’s description of their approach to AA1000AS v3 and their self-declaration in 
accordance with GRI Standards were fairly stated. 

Methodology 
Our work was designed to gather evidence on which to base our conclusion.  We undertook the following activities: 

 a top level review of issues raised by external parties that could be relevant to CPC’s policies to provide a 
check on the appropriateness of statements made in the report. 

 discussion with managers on approach to stakeholder engagement.  However, we had no direct contact 
with external stakeholders. 

 10 interviews with staffs involved in sustainability management, report preparation and provision of report 
information were carried out. 

 review of key organizational developments. 
 review of the findings of internal audits. 
 review of supporting evidence for claims made in the reports. 
 an assessment of the organization’s reporting and management processes concerning this reporting 
against the principles of Inclusivity, Materiality, Responsiveness, and Impact as described in the AA1000AP 
(2018). 

 

Peter Pu, Managing Director BSI Taiwan 

Conclusions 
A detailed review against the Inclusivity, Materiality, Responsiveness, and Impact of AA1000AP (2018) and GRI 
Standards is set out below: 

Inclusivity 
This report has reflected a fact that CPC has continually sought the engagement of its stakeholders and established 
material sustainability topics, as the participation of stakeholders has been conducted in developing and achieving 
an accountable and strategic response to sustainability.  There are fair reporting and disclosures for the information 
of Environment, Social and Governance (ESG) in this report, so that appropriate planning and target-setting can be 
supported.  In our professional opinion the report covers the CPC’s inclusivity issues.   

Materiality 
CPC publishes material topics that will substantively influence and impact the assessments, decisions, actions and 
performance of CPC and its stakeholders.  The sustainability information disclosed enables its stakeholders to 
make informed judgements about the CPC's management and performance.  In our professional opinion the report 
covers the CPC’s material issues.  

Responsiveness 
CPC has implemented the practice to respond to the expectations and perceptions of its stakeholders.  An Ethical 
Policy for CPC is developed and continually provides the opportunity to further enhance CPC’s responsiveness to 
stakeholder concerns.  Topics that stakeholder concern about have been responded timely.  In our professional 
opinion the report covers the CPC’s responsiveness issues.   

Impact 
CPC has identified and fairly represented impacts that were measured and disclosed in probably balanced and 
effective way.  CPC has established processes to monitor, measure, evaluate, and manage impacts that lead to 
more effective decision-making and results-based management within the organization.  In our professional opinion 
the report covers the CPC’s impact issues.   

GRI Sustainability Reporting Standards (GRI Standards) 
CPC provided us with their self-declaration of in accordance with GRI Standards 2021 (For each material topic 
covered in the applicable GRI Sector Standard and relevant GRI Topic Standard, comply with all reporting 
requirements for disclosures).  Based on our review, we confirm that sustainable development disclosures with 
reference to GRI Standards’ disclosures are reported, partially reported, or omitted.  In our professional opinion 
the self-declaration covers the CPC’s sustainability topics.   

Assurance level 
The moderate level assurance provided is in accordance with AA1000AS v3 in our review, as defined by the scope 
and methodology described in this statement. 

Responsibility 
The ESG report is the responsibility of the CPC’s chairman as declared in his responsibility letter.  Our 
responsibility is to provide an independent assurance opinion statement to stakeholders giving our professional 
opinion based on the scope and methodology described. 

Competency and Independence  
The assurance team was composed of auditors experienced in relevant sectors, and trained in a range of 
sustainability, environmental and social standards including AA1000AS, ISO 14001, ISO 45001, ISO 14064, and 
ISO 9001.  BSI is a leading global standards and assessment body founded in 1901.  The assurance is carried 
out in line with the BSI Fair Trading Code of Practice. 
 
 
 
 

  
 
 
 
 
 
 

 
Taiwan Headquarters: 2nd Floor, No. 37, Ji-Hu Rd., Nei-Hu Dist., Taipei 114, Taiwan, R.O.C. 

A Member of the BSI Group of Companies. 

Statement No:  SRA-TW-825342 
2025-06-25 
 

For and on behalf of BSI: 
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